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Licensee/Titulaire
Meritas Care Corporation, 567 Victoria Ave.,Windsor, ON N9A 4N1

Long-Term Care Home/Foyer de soins de longue durée
Franklin Gardens Long Term Care Home, 24 Franklin Road, Leamington, ON N8H 4B7

Name of Inspector{s)/Nom de I'inspecteur(s)
Carolee Milliner (#144)

nspection Summary/Sommaire d'insp

The purpose of this inspection was to conduct a complaint inspection related to resident care & services.

During the course of the inspection, the inspector spoke with two family members, the Administrator, Director
of Care, two RN's, one HCA & two PSW's.

During the course of the inspection, the inspector reviewed four resident clinical records.

The following Inspection Protocols were used in part or in whole during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.
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olun'lary P]an of. CorrectloanIan de. redressement volontaire
;Director ReferraURégisseur envoyé :

_ wntten noﬁl:cataon of non compllance
of_the LTCHA

iNon compl;ance with requirements under the Long Term Care Homes
Act, 2007 (LTCHA) was folind, " {A reguirerent inderthe 1L TCHA includes
the requirements coniained in the items listed in the definition of o
*requirement under this Act" in subsection 2(1) ofthe LTCHA) =

Gop évue par Ia présente loP”. au paragraphe 2(1) de Ia Io;

Le su:vanl constlluer un av:s d’écnt de l‘exigence prévue le paragraphe 1 .
de sectlon 162 de !es 1Ic:)y S de so' S de Iongue :

:Non-respect avec 1es exigences surle: Loi de 2007 les foyers de soins de .
“longue durée 3 trouvé.-(Une ‘exigence dans le loi comprend fes exigences -
‘contenues dans fes points &numérés dans la définition de "exigé :
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