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Inspection Su111mary/Resume de !'Inspection 

The purpose of this inspection was to conduct a Complaint inspection, 

During the course of the inspection, the inspector(s) spoke with The Director of Care, Associate Director of 
Care, registered staff, personal support workers and the resident related to H-001860-11/H-001887-11, 

During the course of the inspection, the inspector(s) Interviewed staff and an identified resident and reviewed 
clinical records. 

The following Inspection Protocols were used during this inspection: 

Personal Support Services 

Skin and Wound Care 

Findings of Non-Compliance were found during this inspection. 

NON-COMPLIANCE/ NON'RESPECT DES EXIGENCES 
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Legend 

WN - Written Notification 
VPC - Voluntary Plan of Correction 
'DR- .Director Referral 
CQ-,- Compliance Order 
WAO - Work and Activity Order 
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Legends 

WN - Avis ecrit 

Ministere de la Sante et des 
Soins de longue duree 
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VPC - Plan d.e redressementyolontaire 
DR.~ AiguiHage au directeur 
CO - Ordre de confonnUe 
WAO ~ Ordres : travaux ef activites 

Non-compliance withrequirements underthe Long-Term Care .. Le non-respect des exigences de la. Loi de 2007sur !es foyers de 
l:lomes,Act, 2007 (LTCHA)wasfound. (A requirement un~er the so.ins de tongue duret(LFSLD) a.ete constate. (Une exigence de la 
LTCHA includes the requirements containedin.the iternsHsted in lolwmprend !es exlgen~es qulfont partie des elements enumeres 
the definition of "requiremen(under this Act",in subsecUon 2(1) dans.la definition,de «.exigence prevue par la presents loi », au 
of the LTCHA.) paragraphe 2(1) de ta LFSLD. 

The following constituteswritten notification ofnon-cornplian~ 
under paragraph 1 of sectlon)52 of the L TCHA. 

Ce qui.suit constitue un avis ecrilde non,respect aux termes du 
paragraphe 1·del'article 192 de .la L.FSW. 

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 35. Foot care and nail care 

Specifically failed to comply with the following subsections: 

s. 35. (1) Every licensee of a long-term care home shall ensure that each resident of the home receives 
preventive and basic foot care services, including the cutting of toenails, to ensure comfort and prevent 
infection. 0. Reg. 79/10, s. 35 (1). 

Findings/Fails saillants : 

1. An identified resident did not receive preventive and basic foot care services, including the cutting of toenails, to 
ensure comfort and prevent infection. In 2011 an identified resident complained of foot pain to the nursing staff. 
Registered staff statements and recorded assessments verified the resident's toenail was overgrown and curved, 
digging into the next toe. 

Additional Required Actions: 

VPC • pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance to ensure all residents receive 
preventive and basic foot care services, including the cutting of toenails to ensure comfort and prevent 
infection, to be implemented voluntarily. 

Issued on this 17th day of November, 2011 

Signature of lnspector(s)ISignature de l'inspecteur ou des inspecteurs 
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