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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): December 3, 4, 2012 

This complaint inspection was completed simultaneously with a Resident 
Quality Inspection (RQI) conducted at the home. 
The following area of non-compliance will be issued on the RQI report# H-
002129-12 related to this inspection: 
L TCHA 2007 S.O.c.8 s.30(1)related to policy and procedure. 

During the course of the inspection, the inspector(s) spoke with The Director of 
Care, nursing staff, the identified resident's family member related to complaint 
# H-001878-12. 

During the course of the inspection, the inspector(s) reviewed the health file the 
identified resident and reviewed relevant policies and procedures. 

The following Inspection Protocols were used during this inspection: 
Falls Prevention 

Personal Support Services 

There are no findings of Non-Compliance as a result of this inspection. 

,Legend 
NON~coMPLIANCE IN0N-~RESPE0T-0ES E*IGENG,-,Es,..______~~--­

Legende 

WN- WritforiNofification ..... 
VPC- Voluntary.PlanofCorrection 
DR - Director Referral 
CO- ComplianceOrder 
WAO = Work,andActivityOrder 
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WN-··AvJs ecrit ________ _ 
VPC- Plan de redressement volontaire 
DR-' Aig1.1illage au directeur 
CO,...,. Ordrede conformite 

•• WAO _:·Ordres :travauxeractivites 
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Non-compliance.withrequirernents•under 
the Long-Term Care Homes Act, 2007 
(LTCHA)wasfound ... (Arequirement 
und.er the LTCHA includes the 
•.requirements.contained.·.intheitems)isted 
in the definition of ''requirement .under this 
Act"Jn subsection 2(t} of the LT CHA.) • 

Le non-respectdes exigences de la. Loi de· 
2007sur les foyers de soins de longue 
duree (LFSLD)a ete constate. (Une . 
exigence d0Iwloi comprend les exigences 
ql.li•fontpartie des.elements enumeres 
dans la definiti?n de « exigence prevue 
parla>presenteJoi », au paragraphe 2(1) 
de la LFSLD. 

The following constituteswriUen Ce 9ujsuifcohstitue un avis ecrit de non-
notification ofnon-compliance under respect auxtermes du paragraphe 1 de 
paragraphJ of section 152 ofthe LT CHA. !'article 152 de la LFSLD. 

Issued on this 8th day of January, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 

--- ---- ---
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