Ministry of Health
and Long-Term Care

Health System Accountability and

Performance Division

Performance Improvement and Compliance Branch
Ottawa Service Area Office

347 Preston St., 4" Floor
Oftawa ON K1S 3J4
Telephone: 613-569-5602
Facsimile: 613-569-9670

November 8, 2011

Ms. Carolyn Della Foresta
Administrator

Garden Terrace

100 Aird Place

Kanata ON K2L 4H8

Dear Ms. Della Foresta:

Ministére de la Santé ; ¥
et des Soins de longue durée 1/}"' OntariO

Division de la responsabilisation et de la
performance du systéme de santé

Direction de 'amélioration de la performance
et de la conformité

Bureau régional de services de Ottawa

347, rue Preston, 4iém étage
Ottawa ON K1S 3J4
Téléphone: 613-569-5602
Télécopieur: 613-569-9670

Please find enclosed the Inspection Report-Public Copy for an inspection
conducted on October 24, 25 and 28, 2011 under the Long-Term Care Homes
Act, 2007 (LTCHA) for the purpose of ensuring compliance with requirements

under the LTCHA.

This inspection report must be posted in the home, in a conspicuous and easily
accessible location in accordance with the LTCHA, 2007, S.0. 2007, ¢c.8, s.79

(1) and (2).

A copy of the Inspection Report-Public Copy must be made available without
charge upon request. The report will also be on file with the Ottawa Service
Area Office, Performance Improvement and Compliance Branch.

Sincerely,

AL gr_ \%Wﬁ

Kathleen Smid
LTC Home Inspector — Nursing

¢ President, Resident’s Council

President, Family Council
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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
'inspection d’inspection
Oct 24, 25, 28, 2011 2011_044161_0024 Complaint

Licensee/Titulaire de permis

OMNI HEALTH CARE LIMITED PARTNERSHIP
1840 LANSDOWNE STREET WEST, UNIT 12, PETERBOROQUGH, ON, K9K-2M9

Long-Term Care Home/Foyer de soins de longue durée

GARDEN TERRACE
100 Aird Place, KANATA, ON, K21 -4H8

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs

KATHLEEN SMID (161 : — — , -

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care, Assistant
Director of Care, Registered Nursing Staff, Personal Support Workers and an identified resident.

During the course of the inspection, the inspector(s) conducted two complaint inspection logs #0-001170 and
#0-002413.

During the course of the inspection, the inspector(s) reviewed an identified resident's health record, observed
an afternoon snack pass, observed 5 resident rooms, two personal care item storage areas, reviewed the
licensee's Long Term Care Home Accommodation Agreement and Unfunded Services Agreement, and two
resident invoices.

The following Inspection Protocols were used during this inspection:
Personal Support Services

There are no findings of Non-Compliance as a result of this inspection.

- NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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WN — Wrﬁten Notification

VPC - Voluntary Pian of Ccrrectlon
DR - Direclor Referrai ‘ '
co - Comphance Order
WAO - Work and Activity Order -

Non comphance with requ;rements under the Long—Term Care /

- ';Aws ecrit

Issued on this 28th day of October, 2011

ignature of Inspector(s)/Signature de I’inspecter ou des inpecturs

AN
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