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Inspection No/ d'inspection Type of Inspection/Genre d'inspection 
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Long-Term Care Home/Foyer de soins de longue duree 
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-

. . ·· . lnspection·Sun:,mary/Sommair1rd'i~.~p~cti~rl•·••·· ... • ... • iJ•·.·••< ;. 
The purpose of this inspection was to conduct a Follow up to a Critical Incident inspection. 

During the course of the inspection, the inspector spoke with: Administrator, Director of Care, Physiotherapy 
Assistant, Resident's family member, Registered Staff 

During the course of the inspection, the inspector: Reviewed a resident's plan of care, viewed the Resident. 

The following Inspection Protocols were used in part or in whole during this inspection: Falls Prevention 
Inspection Protocol 

~ Findings of Non-Compliance were found during this inspection. The following action was taken: 

2- WN 
1 - VPC 
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• NON:C:01\'l~i.lANCE / (Non-respectes) 

Definitions/Definitions 

WN - Written Notifications/Avis E!crit 
VPC - Voluntary Plan of Correction/Plan de redressement volontaire 
DR - Director Referral/Regisseur envoys 
CO - Compliance Order/Ordres de confonnite 
WAO - Work-and Activity Order/Ord res: travaux et :activitE!s 

The _f0_lloijJing _c~nstitu:tes written _notification of_ri□n-~c~"rriP_iia'ff~B'-iihder 
paragraptiJ of section 152 of the LTCHA, •••• • • 

Le_·suivan_l_con~_titUe_r:Uiravis· d;ec°rit d_~---·i•exige:~_c:e}_;~t·:~i·J;-::~:Bragrap_he 1 
de section _152-de,l_e_~ foye_rs de soins de.longu_e.d_ure~.c- -

--- " • • .·--.cc."'.",".,·-·:. 

Non-cOm.Pi·[~_n·c~---with·_requfren,entS under the_:Lon~~r~r~\;~;-'Hbrr,es 
Ac/, 2007(LTCHA) was found. (A requirement under the' LTCHA includes 
the requirements contained In the items listed in the definition of 
"requirement under this Act" in subsection 2(1) of the L TCHA.) 

Non-rS"SPeci:•a:t:~~:~e{~~i~-:-~~~s:·:s.ur 1eLoi--_d~;-2~6b?}it};;~)~_;;_de Sains de 
langue duree a trouve. (Une·exlgence dans le loi·com·p-rend les exigences 
conten .. ues dan·s leS points E!numeres dans la de"finiti0h de "exigence 
prE!:vue par la prE!:sE!nte Joi" au paragraphe 2(1) de-la I0i. 

WN #1: The Licensee has failed to comply with LTCH, 2007, S,O. 2007, c, 8, s. 6 (8): 
The licensee shall ensure that the staff and others who provide direct care to a resident are kept 
aware of the contents of the resident's plan of care and have convenient and immediate access to it 

Findings: 
1. Physiotherapy notes regarding ongoing physiotherapy interventions and resident outcomes 

are not accessible to staff providing care 

·····-·~"-~ Inspector ID#: l #140 

Additional Required Actions: 

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance to ensure that all staff and others 
who provide direct care to a resident have convenient and immediate access to physiotherapy interventions, 
outcomes and effectiveness of the plan of care. This plan is to be implemented voluntarily. 

WN #2: The Licensee has failed to comply with 0. Reg, 79/10. s, 48(1 )1 
Every licensee of a long-term care home shall ensure that the following interdisciplinary programs are 
developed and implemented in the home: 

1. A falls prevention and management program to reduce the incidence of falls and the risk of 
injury, 

Findings: 
1, In October, 2010, there was no Falls Prevention and Management Program to reduce the incidence 

of falls and the risk of injury. 

Inspector ID#: j #140 

Additional Required Actions: None 

Page 2 of3 



I"''):... 

t?ontario 

Ministry of Health and 
Long-Term Care 

Ministere de la Sante et 
des Soins de longue duree 

Inspection Report 
under the Long­
Term Care Homes 
Act, 2007 

Rapport 
d'inspection prevue 
le Loi de 2007 Jes 
foyers de soins de 
tongue duree 

Signature of Licensee or Representative of Licensee 
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Signature of Health System Accountability and Performance Division 
representative/Signature du (de la) representant(e} de la Division de la 
responsabilisatlon et de la performance du systeme de sante. -7 
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