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BERNADETTE SUSNIK (120) 
lnspecHon Summary/Resume de l'inspecUori -

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the administrator, director of care, dietary staff, 
maintenance personnel and corporate environmental services supervisor regarding dietary services, indoor air 
temperatures, resident-staff communication system and their complaints process.(H-002064) 

During the course of the inspection, the inspector(s) took indoor air temperature and humidity readings in all 
areas of the home, inspected all of the dishes, bowls, cups and cutlery found in each of the serveries prior to 
the lunch meal service and verified that the resident-staff communication system was functioning and available 
to residents and that staff responded to calls made during the inspection. 

The following Inspection Protocols were used during this inspection: 

Safe and Secure Home 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE /NON-RESPECT DES EXIGENCES 
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l')h 

t?ontario 

Legend 

WN - Written NotificaUon 
VPC-Voluntary Plan of Correction 
DR- DirectorReferral 
CO - Compliance Order 
WAO -,-Work andActivity Orde.r 
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W.N ~ .Avis ecrtt . . .. .. • 
VPC --,•PJ.an de redresserne.ntvolontalre 
DR- AlguHlag~ au directeur 
CO - Ordre de conformUe 
WAO -,- Ord res : travaux et activites 

Non,compliance with requlrementsundet the Long,Term Care Le non,respec(des\lxigenc:es de.I:'! Loi de 2007 sur I.es foyers .de 
Homes Act, 2007 (LTCHA)was found .. (Awquirem.enLunder the so.ins de longue dure.e (LFSLD) a ete constate. (Une exigence de la 
LTCHA inc.ludes the requirements 9ontained in the items I.isled. in fol comprend les exigence~ .. qui font partiedes ele.ments enumeres 
the definition of "requirement under this Act" in subsectiPn 2(1) . da.ns la dil0nition de « exigence prevue par la presente loi », au 
of the UCHA) paragraphe2(1) de. la LFSL.D. 

The following constitutes written .no.tific,,tlon of rion'compliance 
under paragraph _1 of section 152 ofthe .. LTCHA. 

Issued on this 2nd day of December, 2011 

Ce_ qui sUU ¢onstitue un avisl,Crltde non:respect aux termes du 
paragraphe 1de_l'articI.e.152 de la LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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