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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): March 6 and 7, 2013
(and March 9, 2013 off-site)

Two complaint inspections were completed.

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, Social Worker, registered practical nurses
(RPN's), and a registered nurse(RN)

During the course of the inspection, the inspector(s) observed a resident,
observed a resident's bed's, reviewed several resident health records, reviewed

home’s internal incident records, and reviewed Critical Incident Report.

The following Inspection Protocols were used during this inspection:
Dignity, Choice and Privacy

There are no findings of Non-Compliance as a result of this inspection.

__ NON-COMPLIANGE | NON - RESPECT DES EXIGENCES

Legend . . o Legende

WN — ertten Notn‘rcatron . WN - Avrs ecrlt ,

VPC — Voluntary Plan of Correct!on VPC — Plan de redressement volontalre .
D,R_-- Director Referral | DR - Argunlage au directeur ' -
CO - Comphance Order . |CO~ Ordre de conformité

WAO Work and Actrvrty Order ‘ WAO - Ordres : travaux et actrvrtes -
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Non- comphance with requu"ements under |Le non-respect des ex&gences de la Lor de |
the Long-Term Care Homes Act, 2007 (2007 sur les foyers de soins de longue
(LTCHA) was found. (A reqwrement ~ |durée (LFSLD) a été constaté. (Une

under the LTCHA includes the exigence de la loi comprend les ex;gences

requlrements contamed in the items hsted qui font partle des e[ements enumeres

Ce qun su1t constitue un avis ecrlt de non—;f
respect aux termes du paragraphe 1de
[larticle 152 de la LFSLD ‘ '

The followmg constltutes‘ Wntten
notlﬁcatton of non comphance under

Issued on this 11th day of March, 2013

Sigaure of Ipectors)lSignature de I’inspcteur ou des inspecteurs

bl Maldnadt 0
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