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Licensee/Titulaire de permis 
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2012_060127 0007 Complaint 
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Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

RICHARD HAYDEN (127) 
lnspecUon Summary/Resume·del'lnspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with several residents, the administrator, director of 
resident care, assistant director of resident care, CQI nurse, registered and non-registered staff, 

The inspector conducted an inspection regarding resident bathing two times per week and resident bedtime and 
rest routines as documented in H-002133-11 and H-0022206-11, 

During the course of the inspection, the inspector(s) reviewed documentation related to call bell response, falls 
incidents, job routines and resident baths; reviewed ten residents' electronic plans of care/Kardex; and toured 
the home, 

The inspector found resident bedtime and rest routines were being followed as per resident preferences and 
that residents were receiving baths two times a week by method of their choice or less often, if the resident 
requested/refused and this was documented in their plans of care, 

The following Inspection Protocols were used during this inspection: 

Dignity, Choice and Privacy 

Personal Support Services 

Sufficient Staffing 
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There are no findings of Non-Compliance as a result of this inspection. 

NON-(:C>MPLIANCE./NQN'.RESPECTPES EXIGENCES 

Legend 

WN :- WriUen Notification ... · .. ·•· 
VPC .,- Voluntary Plan bf Correction 
DR c. Director Referral •. • • 
CO - Compliance Ord9r. 
WAO c..Wor~ arid Activity order.· 

Legende 
;, .. ;. "" ; ·:,·-c_ .. • 

WN-- /\Vis.ecrit•••••··.•·••·· >·••· .. ·. 
VPC~.· Plan .de•redressein6cnt volontaire 
DR- AlguiHage.audlrecteur • 
CO- Ordre de confon)')Ue .· 
WAO ~ Ordres :.travaux et aclivites 

Non-compliance With requirements; lmdei_the Long'Teim.Care Le no.n-respecfd95 e~igences dela Loid.e 2007 sur les foyers de 
Homes Act, 20Q7(LTCHA) was found;. (A requirement und.er t.he soins \leJongueduree (LFSlD) a eteconstate .. (Une exigence de la 

,LTCHA.in.cludes th'!.requirementscontain.ed I.n the iten,sJiste.d in loicomprend lesexigen~es quifo.nt partle des elem.ants enumeres • 
the definition ol?eq~irement underlh/s Act"in subse,tion 2(1) dans la definition.de.« exigence prevue par la presente loi », au 
of the LTCHA.) • paragraphe 2(1 )de la LESlD;c 

• The following constitut;sV,rHt~n notmcaUon of non-compliance 
under paragraph (of section 1 ~2qf the UCHA. • 

Issued on this 3rd day of February, 2012 

<.,.<:-·,-_--, ·':-,' ·:--,,;·,-·,:-. _,,-_·-._.·-,-:-- _: 

c6_'Quf~u_it~:~stil~~--ur.'.~ViS·-~·tri(de n~n~respe'ct aux termes di.I 
paragrapheJil.e !'article 152 deJ.a LFSLD. 

Signature of lnspector(s)/Signature de l'inspecfour ou des inspecteurs 
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