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Licensee/Titulaire de permis 

GRACE VILLA LIMITED 
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45 LOCKTON CRESCENT HAMIL TON ON L8V-4V5 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

RICHARD HAYDEN /127) 
Inspection $ummary/Resume de l'lnspectlori 

The purpose of this inspection was to conduct a Complaint inspection, 

During the course of the inspection, the inspector(s) spoke with the administrator and director of care regarding 
H-002010-11. 

During the course of the inspection, the inspector(s) reviewed management's documentation of the 
investigation of an incident of alleged resident abuse. The inspector concluded that abuse had not occurred. 

The following Inspection Protocols were used during this inspection: 

Prevention of Abuse, Neglect and Retaliation 

There are no findings of Non-Compliance as a result of this inspection, 

NON,COIV!PLIANCE/NON-~E.SPEC.T·DESEXIGENCl:S 

·Legend 

WN -: Written Notification 
VPC -.Voluntary Pl_an of Correction • 
DR - Director. Referral 
CO-: Compliance Order 
WAO - Work and Activity Order 
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Legends 

WN - /Wis ecril . . . ... ·• 
VPC ~ plan de .redressement volontaire 
DR.~ Alguillag~ au dlrecteur 
CO - . Ordre de conformile , 
WAO ~ Ordres: travaux et activites 
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Non-compliancewith requirements undedhe Long-Term Care . Le non'respect des exigencesde la Loi de2007 sur !es foyers de . 
Homes Act, 2007 (LTCHA)wasfound. (Arequire.ment.underthe soins de.longueduree (LfSLD}a eta constate. (Une exigence de.la • 
LTCHA includes therequirementscontalned in the it~ms Hsted in lol comprend ies exigences qui.font partie des eiemen.ts enumeres 
;the definition of "requirement under this Act" in subsection 2(1) dans la definit.lon.de.« exigence prevue par la presentelol >>, au 
ofthe LTCHA.) • paragraphe 2(1) de la ~FSLD. 

The Jollowing.consmutesWritten.no!ifi"8tion;ofnon-compiiance 
under. paragraph 1 of sec.ti on 152 of the .LTCHA, 

Issued on this 9th day of November, 2011 

.Ce qui;sult consti!ue un ayis ecrit de non-respect aux.termes du 
paragraphe 1 <le !'article 1.52 de.la. LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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