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LicenseefTitulaire de permis

GRACE VILLA LIMITED
284 CENTRAL AVENUE, LONDON, ON, N6B-2C8

Long-Term Care Home/Foyer de soins de longue durée

GRACE VILLA NURSING HOME
45 LOCKTON CRESCENT. HAMILTON, ON, L8V-4V5

Name of Inspector{s)/Nom de I'inspecteur ou des inspecteurs

GILLIAN HUNTER (130)

Tnspection Summary/Résumé de lnspection

The purpose of this inspection was to conduct a Complaint inspection,

During the course of the inspection, the inspector{s} spoke with The Administrator, Director of Care, Assistant
Director of Care, Registered Staff, personal support workers, the resident and family members.

During the course of the inspection, the inspector{s) Interviewed, staff, reviewed clinical records, critical
incident reports and observed care reiated to H-000165-12

PLEASE NOTE: One non-compliance was found related to the Licensee's failure to report an occurrence for
which a resident was injured and taken to hospital. This non-compliance [O. Req. 79/10, r. 107. (3}] was issued in
inspection 2012_105130_0009/H-000806-12, conducted May 2012, and is contained in the Report of that
inspection. A second non-compliance was found related to the Licensee’s failure to fully respect the resident’s
right to be treated with courtesy and respect and in a way that fully recognizes their individuality and respects
their dignity. This non-compliance [LTCHA s 3. (1) 1.] was issued in inspection 2012_105130_0009/H-000806-12,
conducted May 2012, and is contained in the Report of that inspection.

The following Inspection Protocols were used during this inspection:
Critical Incident Response

Dignity, Choice and Privacy

Falls Prevention
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Issued on this 31st day of May, 2012

Signature of Inspector{s)/Signature de I'inspecteur ou des inspecteurs
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