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Complaint 

Inspection. Summary/Resumede'l.'lnspection 

The purpose of this inspection was to conduct a Complaint inspection, 

During the course of the inspection, the inspector(s) spoke with The Administrator, Director of Care, Assistant 
Director of Care, Registered Staff, personal support workers, the resident and family members. 

During the course of the inspection, the inspector(s) Interviewed, staff, reviewed clinical records, critical 
incident reports and observed care related to H-000165-12 

PLEASE NOTE: One non-compliance was found related to the Licensee's failure to report an occurrence for 
which a resident was injured and taken to hospital. This non-compliance [O, Req, 79/10, r, 107, (3)] was issued in 
inspection 2012_ 105130_0009/H-000806-12, conducted May 2012, and is contained in the Report of that 
inspection. A second non-compliance was found related to the Licensee's failure to fully respect the resident's 
right to be treated with courtesy and respect and in a way that fully recognizes their individuality and respects 
their dignity, This non-compliance [LTCHA s 3. (1) 1.] was issued in inspection 2012_105130_0009/H-000806-12, 
conducted May 2012, and is contained in the Report of that inspection. 

The following Inspection Protocols were used during this inspection: 

Critical Incident Response 

Dignity, Choice and Privacy 

Falls Prevention 
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T-here a, e i,e fil>elii,g,H'>f-NeH-Gemplitmee as a result of thi3-iflsp,.,e,.,elll.io,.,,, ... ,.-J]r 
• NON-COMPLIANCE/ NON-RESPEC:TDES EXIGENCES 

Legend 

WN ..-. • WriU~n Notification 
VPC .-,.Voluntary Plan of Cor.rectioh 
DR - • Director Referral. • 
CO ~ Compliance .Order 
WAO .c Work.and Activity Order 

Legends 

WN -- Avis ecriL . • • • • 
•• VPC 7 Plan de redressementvolontaire 

DR - Aiguillage.au directeu.r • 
CO..- •. Ordre de con.formite .. • 
WAO--' O.rdres: travaux,etactlvites 

Non-compliance with requirements 'underthefong,Term·care Lenon:respe9t dei, exigences.de .. la•Loi· de•2007. sur Jes foyers de 
Homes Act, 2007 (LTCHA)was found. (A requirement under the soins.de Jongue duree (LFSLD) a eti• constate. (Une exigence de la 
L TCHA in.eludes the. requirements c,ontained .in the items listed .in Joi .co!llprend. les exigences.qui font partie des. elements enumeres 
the definition o/ ''require!llent underthis.Act'' in subsection 2(1) dans la definition de « exigence µrevue par la presente Joi », au 
of the LTCHA.) •• paragraphe 2(1 ).qe la.LFSLD. 

Th8 _folloWi_n,g·consfit_utes':v:;ritte_n n_()iifiSf,liion·,Q_f:f16n~_cofnP1ia_nC8: ~ff Ql!i_sllit cOnStit~i:3-un avis -~crit de.ho"n~i'esPect aux termes du 
under.paragraph .1,of sectitjn 1_52 of the LTCHA. • • . paragraphe .1 _de_ l'a~icle_ 1_52 de la LFSLD. 

Issued on this 31st day of May, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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