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THE CORPORATION OF HALDIMAND COUNTY 
45 Munsee Street. Box 400, Cayuga, ON, N0A-1 E0 
Long-Term Care Home/Foyer de soins de longue duree 
GRANDVIEW LODGE/ DUNNVILLE 
657 LOCK STREET WEST, DUNNVILLE, ON, N1A-1V9 
Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 
BARBARA NAYKALYK-HUNT (146) 

The purpose of this inspection was to conduct an Other inspection. 

This inspection was conducted on the following date(s): January 23, 2013. 

During the course of the inspection, the inspector(s) spoke with the 
administrator, the Director of Care (DOC), registered staff, Personal Support 
Workers (PSW's) and residents. 

During the course of the inspection, the inspector(s) reviewed the home's 
smoking policy and a specific resident's health record. 

The following Inspection Protocols were used during this inspection: 
Dignity, Choice and Privacy 
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WN #1: The Licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 6. 
Plan of care 

Specifically failed to comply with the following: 

s. 6. (1) Every licensee of a long-term care home shall ensure that there is a 
written plan of care for each resident that sets out, 
(a) the planned care for the resident; 2007, c. 8, s. 6 (1). 
(b) the goals the care is intended to achieve; and 2007, c. 8, s. 6 (1 ). 
(c) clear directions to staff and others who provide direct care to the resident. 
2007, c. 8, s. 6 (1). 
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1. The licensee has failed to ensure that the written plan of care for resident 001 sets 
out clear directions to staff and others who provide direct care to the resident. 
i.The plan of care, under the title bathing, states the resident "likes to have a shower". 
In the same intervention, the plan states staff are "to assist with transfers in and out of 
tub. Once in the tub, the resident can bathe self. Only to have a small amount of water 
in tub". Resident 001 confirmed that the tub was preferred. 
ii. an intervention under locomotion on unit, states "to provide occasional assistance to 
transport via w/c to required activity as needed". However, the administrator, the 
resident and DOC confirm that the resident's w/c has been removed from use. The 
resident uses a walker. 
iii.Under the title transferring, the intervention states "resident will not have a 
wheelchair for any reason." [s. 6. (1) (c)] 
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WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 245. Non-
allowable resident charges 
The following charges are prohibited for the purposes of paragraph 4 of 
subsection 91 (1) of the Act: 
1. Charges for goods and services that a licensee is required to provide to a 
resident using funding that the licensee receives from, 

i. a local health integration network under section 19 of the Local Health 
System Integration Act, 2006, including goods and services funded by a local 
health integration network under a service accountability agreement, and 
ii. the Minister under section 90 of the Act. 0. Reg. 79/10, s. 245. 

2. Charges for goods and services paid for by the Government of Canada, the 
Government of Ontario, including a local health integration network, or a 
municipal government in Ontario. 0. Reg. 79/10, s. 245. 
3. Charges for goods and services that the licensee is required to provide to 
residents under any agreement between the licensee and the Ministry or 
between the licensee and a local health integration network. 0. Reg. 79/10, s. 
245. 
4. Charges for goods and services provided without the resident's consent. 0. 
Reg. 79/10, s. 245. 
5. Charges, other than the accommodation charge that every resident is 
required to pay under subsections 91 (1) and (3) of the Act, to hold a bed for a 
resident during an absence contemplated under section 138 or during the 
period permitted for a resident to move into a long-term care home once the 
placementco-ordinator hasauthorizedadmission to the home. O.Reg. 79/10, s. 
245. 
6. Charges for accommodation under paragraph 1 or 2 of subsection 91 (1) of 
the Act for residents in the short-stay convalescent care program. 0. Reg. 
79/10, s. 245. 
7. Transaction fees for deposits to and withdrawals from a trust account 
required by section 241, or for anything else related to a trust account. 0. Reg. 
79/10, s. 245. 
8. Charges for anything the licensee shall ensure is provided to a resident under 
this Regulation, unless a charge is expressly permitted. 0. Reg. 79/10, s. 245. 

Findings/Faits saillants : 
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1. The licensee billed residents non-allowable charges 
1. I he hcensee has been charging residents, when admitted to the home, $14.38 for 
an ID bracelet. 
ii. The licensee has expressed the intent to charge resident 001 for housekeeping 
costs. 
These findings were confirmed by the administrator. After this inspection, the 
administrator has confirmed that these charges will cease and the residents who have 
paid since July 2010 re-imbursed. [s. 245. 2.] 

Issued on this 29th day of January, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 

/11,:p )/4YML'/f--~ 
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