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Licensee/Titulaire de permis
THE CORPORATION OF THE CITY OF THUNDER BAY oFF\ e Q F O iT™d cLe 2\4.

Long-Term Care Home/Foyer de soins de longue duree 7 THUNVOVER B H‘—( (ON PleESIC3

GRANDVIEW LODGE
200 LILLIE STREET, THUNDER BAY, ON, P7C-5Y2

Name of Inspector(s)/Nom de l'inspecteur ou des inspecteurs

ROSE-MARIE FARWELL (122) »

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care, Associate Director of Care,
Registered Staff, Physiotherapy Aide, the resident named in the complaint.

During the course of the inspection, the inspector(s) reviewed documentation submitted to the MOHLTC by the
licensee, reviewed the resident's health care record and observed the provision of care and services provided to
the resident.

The following Inspection Protocols were used during this inspection:
Continence Care and Bowel Management

Falls Prevention
Personal Support Services

Reporting and Complaints

There are no findings of Non-Compliance as a resuit of this inspection.
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Issued on this 17th day of January, 2012
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