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The purpose of this inspection was to conduct a Mandatory Reporting inspection.

During the course of the inspection, the inspector(s) spoke with the Director of Care, Associate Director of Care,
Registered Staff, PSWs

During the course of the inspection, the inspector(s) observed the provision of care and services to residents of
the home, reviewed resident health care records and various policies, procedure and protocols

The following Inspection Protocols were used during this inspection:
- Continence Care and Bowel Management .~ '
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Issued on this 9th day of March, 2012
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