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Licensee/Titulaire de permis
THE CORPORATION OF THE CITY OF THUNDER BAY

c/o Dawson Court, 523 Algoma Street North, THUNDER BAY, ON, P7A-5C2
Long-Term Care Home/Foyer de soins de longue durée

GRANDVIEW LODGE
200 LILLIE STREET, THUNDER BAY, ON, P7C-5Y2

Name of Inspector(s)/Nom de 'inspecteur ou des inspecteurs
AUREN TENHU

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Nursing (DON),
Assistant Director of Nursing (ADON), Reglstered Nurses (RN}, Registered Practical Nurses (RPN), Personal
Support Workers (PSW), Residents

During the course of the inspection, the inspector(s) conducted a tour of the home, observed the provision of

care and services to residents of the home, reviewed the resident's health care records, reviewed information
regarding a compfaint that was received by the home and the home's response to tha.compjainant

The following Inspection Protocols were used during this inspection: -
Personal Support Services

Snack Observation

There are no findings of Non-Compliance as a result of this inspectiori.
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Issued on this 17th day of April, 2012

Signature of Inspector(s)/Signature de inspecteur ou des inspecteurs
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