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Inspection sumrnary/Resume de rtmspection 

The purpose of this inspection was to conduct a Mandatory Reporting inspection. 

During the course of the inspection, the inspector(s) spoke with the Administrator, Director of Care (DOC), 
Assistant Director of Care (ADOC), registered staff, personal support workers (PSWs), activity staff, and 
residents. 

During the course of the inspection, the inspector(s) walked through resident home areas, observed staff to 
resident care and interactions, resident to resident interactions, reviewed mandatory report documentation, 
health care records, policies and procedures, and staff and volunteer records. 

The following Inspection Protocols were used during this inspection: 

Prevention of Abuse, Neglect and Retaliation 

Responsive Behaviours 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE/ NON-RESPECT DES EXIGENCES 
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VPC - Voluntary Plan-of Correction VPC- Plan de redressement volontaire 
DR - Director Referral DR - Aiguiflage au· dir:ectaur 
CO - Compliance.Order CO- Ordre de conformite 
WAO-Work and Activity Order WA0--; 0rdres.: travauxetactivites 

Non-compliance wittl.raquirements under the Long-:tarm.C~re . . te non-respectdesexfgen¢e$dela Loi de 2007 surlesfoyers de 
Homes Act 2007 (LTCHA) was fQund: Ok,reqt1irement tinderthe soins de I011§ue dQree{LFSL0} a eta constate. (Una.exigence de la 
L TCHA hicludes the requirements contained in hJ itemsiistedcin loicompremHes exigences qui fontpartie des elements enumeres 
thedefinitionoPrequirement underthi&Acf' insu~ction2(4) dans·ladtiflnlt\on de« e:xigence prevuepar la presente loi », au 
of the LTCHA.) paragraphe2(1)de la LFSLD. 

The following constitutes written notification of non~compliance 
under paragraph 1 of section 152 of the UCHA: • 

Issued on this 25th day of May, 2012 

Ce quisuit constitue un avis ecrit denon~respectaux termes du 
paragraphe 1 de l'ar:ticle 152 de.la LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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