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Public Copy/Copie du public 

Date(s) of inspection/Date(s) de 
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Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

Nov 7, 2011 2011_060127 _0043 Complaint 

Licensee/Titulaire de permis 

DEEM MANAGEMENT SERVICES LIMITED 
2 QUEEN STREET EAST, SUITE 1500, TORONTO, ON, M5C-3G5 
Long-Term Care Home/Foyer de soins de longue duree 

HAMIL TON CONTINUING CARE 
125 WENTWORTH STREET SOUTH HAMILTON ON L8N-2Z1 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

RICHARD HAYDEN (127) 
Inspection Summary/Resume.de. l'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the administrator regarding H-002088-11. 

During the course of the inspection, the inspector(s) visited a resident room and confirmed that maintenance 
repairs were completed as required and that there was adequate space for each resident to remain safe and 
have their privacy maintained. 

The following Inspection Protocols were used during this inspection: 

Accommodation Services • Maintenance 

There are no findings of Non-Compliance as a result of this inspection. 

NON,COMPLIANCE / NON-RESPECT DES EXIGENCE.S 

Legend 

WN - Written Notification 
VPC - Voluntary Plan ofQorrection 
DR - Director Referral 
CO - Compliance Order 
WAO - Workand Activity Order 
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Legends 

WN ~ Avis ecrit 
VPC- .Plan de redressementvolontaire 
DR- Alg~iliage au.dlrecteur 
co.~ , Ordre"de confonhite 
WAO - Ordres : travaux et activites 
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Non'compliance with requirementsu nderthe long,T erm Care le. non-respecldesexigencesde laloi·de ·2007 sur.les.foyers. de• 
Homes Act, 2Q07. (L TG.HA) was fouhd,\(Arequirement under the soins. de longue dure.,(LFSLD) a ete constate; (Une.exigence de la 
L TC.HA. includes the requirements contained in the items.listed .in loi comprend las exigences qui font partie des elements enumeres 
the d~finition of "requiren1ent unde.r this Act" in.subsection 2(1) dans ladefin;tion de'< exigenceprevue.par la. presente loi », au 
of the L TCHA.) • paragraptie 2(1) de la LFSLD. 

The following constitutes wrltten·notification.o/. non-compliance 
under paragraph 1. ;ot section 15.2 .ofthe :.LTCHA. 

Issued on this 7th day of November, 2011 

CS.qui suit <?O_nsti_t~e-t1.r:ravis $.c_dtde·non-respBct aux termes du 
paragraphe 1 de l'article.152 de la LFSLD, • 

Signature of lnspector{s)/Signature de l'lnspecteur ou des inspecteurs 
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