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Report Date(s) / Inspection No / - Log#/ Type of Inspection /
Date(s) du Rapport No de I'inspection @ Registre no Genre d’inspection
Feb 26, 2013 - 2013 _210169_0005 H-001178- Complaint
' 12 AND H-
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Licensee/Titulaire de permis

UNGER NURSING HOMES LIMITED
312 Queenston Street, St. Catharines, ON, L2P-2X4

Long-Term Care Home/Foyer de soins de longue durée

HAMPTON TERRACE CARE CENTRE
75 PLAINS ROAD WEST, BURLINGTON, ON, L7T-1E8

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

YVONNE WALTON (169) _
_ Inspection m‘marleesume"de E’lnspectlon

The purpose of this inspection was to conduct a Complaint lnspectlon

This inspection was conducted on the following date(s): February 11, 12,13,
2013

During the course of the inspection, the inspector(s) spoke with the
Administrator, Director of Care, RAIl co-ordinator, nursing staff and residents.

During the course of the inspection, the inspector(s) observed care being
provided, reviewed clinical records and reviewed policies and procedures.

The following Inspection Protocols were used during this inspection:
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Continence Care and Bowel Management
Falls Prevention

Personal Support Services

Skin and Wound Care

There are'no_findings of Non-Compliance as a resulf of this inspection.

_ NON-COMPLIANGCE / NON - RESPECT DES EXIGENCES
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Issued on this 26th day of February, 2013

Signature of Inspector(s)/Signature de I'inspecteur ou des inspecteurs

Vvonre o aHon

Page 3 ofide 3



