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The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, the
Infection Prevention and Control Program Coordinator and non registered nursing staff.

During the course of the inspection, the inspector(s) conducted a walk-through of the home, viewed the
disinfectant used by staff to clean and disinfect resident care equipment, reviewed the home's policy titled
"Management of Scabies” (index: LTC-1-520-0ON), reviewed documentation provided by the Administrator
pertaining to the home's response to a scabies infestation in March/April 2012 and reviewed a Critical Incident
report.

The following Inspection Protocols were used during this inspection:
Infection Prevention and Control

There are no findings of Non-Compliance as a result of this inspection.

_ NON-COMPLIANCE / NON-RESPECT DES EXIGENCES
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WN Wntten Notification o
VPG - Voluntary Plan of Correctlon
DR,— Director Referral

CO - Compliance Order
WAO — Work and Activity. Order

Non-compliance with requrrements under the Long-Term Care L
Homes Act, 2007 (I TCHA) was found. (A requirement under the
L TCHA includes the requirements contained in the items liste
the definition of "requirement under this Act" in subsection 2(1 )_,, ,
ofthe LTCHA.) - ~ . - ’paragraphe 21)de la LESLD.

WN - Avis acrit
VPC - Plande redressement vofoniatre
DR Aiguillage aud
CO-— Ordre de conformlte

WAQ - Qrdres - fravaux ot activités

Ce qui suit constitue un avis ecrlt de n-respect aux termes du

The following constitutes written notlf catton of non«comphance
paragraphe 1 de Varticle 152 de Ia LFSLD.

t:under paragraph 1 of section 152 of the LTCHA.

Issued on this 17th day of September, 2012

Signature of lnspector(s)lSignature de Pinspecteur o des inspecteurs

Page 2 of 2




