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The purpose of this inspection was to conduct a Complaint inspection.

This inspection was conducted on the following date(s): Sept 4, 5 and 6, 2013

Two complaint inspections were completed: 0-000486-13 and 0-000489-13

During the course of the inspection, the inspector(s) spoke with the
Administrator, the Director of Care, several Registered Nurses, several
Registered Practical Nurses, several Personal Care Workers, several Residents,
the Nutritional Care Manager, and the Registered Dietitian.

During the course of the inspection, the inspector(s) reviewed a resident's health
care record, toured resident home areas, and reviewed home's policy relating to
mealtime care of residents.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Laundry

Accommodation Services - Maintenance
Nutrition and Hydration

Personal Support Services

Sufficient Staffing

There are no findings of Non-Compliance as a result of this inspection.
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Non-compliance with reqmrements under
the Long-Term Care Homes Act, 2007 12007 sur les foyers de soins de longue
(LTCHA) was found. (A requ;rement - duree (LFSLD) a ete const te. (Une

under the LTCHA includes the \ nd
reqwrements contamed in the ltems listed (S
in the definition of ! 'requirement under this dans la defi mt:oa de « exrgence prevue ,,
Act" in subsection 2(1) of the LTCHA) par |a présente loi », au paragraphe 2(1)

_|dela LFSLD
The following constitutes wntten | , "Ce qui su:t constttue un avis ecnt de non-

notlﬁcatson of non- comphance under respect aux termes du paragraphe 1 de
;paragraph 1 of sectlon 152 of the LTCHA lart;cle 152 de la LFSLD . .

Issued on this 9th day of September, 2013

Signature of Inspector(s)/Signature de inspecteur ou des inspecteurs

Wa Madidnalo(
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