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female residents by a personal support worker (PSW) student on July 22, 2010..

During the course of the inspection, the inspector spoke with: the Administrator, The Assistant Director of Care
(ADOCGC), a nurse manager, and one registered staff.

During the course of the inspection, the inspector: reviewed the health files of both residents, the home’s
policy regarding abuse, the social worker's notes of the post-interviews of both residents, and the
administratot’s notes of the home's investigation.

The following Inspection Protocols were used during this inspection: Prevention of Abuse and Neglect

{X] Findings of Non-Compliance were found during this inspection. The following action was taken:
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_ NON- COMPLIANCE/ (Non-respectés)

Def nitlonsIDefmitions

-_WN Wntten Noizﬂcattons!Avis é{:nt
VPG = Voluntary Plan of Correction/Plan de recfressement vo[o
DR - Director Referral/Régisseur envoys gt

CO = Compliance Order/Ordres da conformité P
WAO ~ Work and Actlwty Ordar/Qrdres travai_.}x_et _gc_ﬁv__ilés_ ;

The foIIowmg constliutes wntten notliicatlon of no'" - comp]iance unde!

Le sulvant constltuer un avis d écnt de'E ex1gence_prévue le paragraphe 1
paragraph 1 of secizon 162 of the LTCHA :

de section 152 de [es foyers de soins. de Iong 3 ._c_i

Non compliance wnh requnremenis under ihe Long-Term Cara Homes ... ; '-_Non respe_ _vec ies exigences sur Ie Loi da 2007 Ies foyers da soins de
‘Act; 2007 (LTCHA) was found.” (A requirement under the LTCHA 1nc[ucies “longue durde & trouvé, (Une éxigence dans le loi comprend les exigences -
.the requirementis contasned in the items listed In the definition of | ‘conteniies dans les poinis énumérés dans la définition de exigence

requirement under ﬂ'HS A in subsection 2(1} of the LTCHA) i -prévue par Ia présente Joi* au paragraphe 2(1) de la lof.

WN #1: The Licensee has failed to comply with LTCHA, 2007, $.0. 2007, c.8, s.19 (1).

19(1)Every licensee of a long-term care home shall protect residents from abuse by anyone and shall
ensure that residents are not neglected by the licensee or staff.

Findings:

On July 22, 2010, a Personal Support Worker (PSW) student made sexual remarks to 2 female residents,
about their bodies while in their respective showers and a physical gesture with a shower head to one of the
residents. These words and actions were verified by a staff person withess and are considered a form of

abuse,

WN #2: The Licensee has failed to comply with O.Reg. 79/10, s.98

98 Every licensee of a long-term care home shall ensure that the appropriate police force is immediately
notified of any alleged, suspected or witnessed incident of abuse or neglect of a resident that the licensee

suspects may constitute a criminal offence,.

Findings:

The Administrator reports that police were not notified by the home because thelr interview revealed that the
student did not feel she was being inappropriate or abusive.
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