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Type of Inspection/Genre d’'inspection
Critical Incident
H-01183

Date(s) of inspection/Date de I'inspection | Inspection No/ d’inspection

September 22, 23, 2010 2010_146_2909_23Sept093143

Licensee/Titulaire

Henley House Limited, 200 Ronson Drive, Suite 305, Toronto, On., MOW 579
Long-Term Care Home/Foyer de soins de longue durée
The Henley House, 20 Ernest Avenue, St Catharines, On., L2N 772

Name of Inspector(s)/Nom de I'inspecteur(s)

Barbara Naykalyk-Hunt LTC Home Inspector —Nursmg #]46
’lSommaire d’ 1nspect'”"

The purpose of thls mspec’uon was to conduc’t a Crltlcal Inc;dent mspectlon régardmg an alleged abuse of a
resident by a staff person.

During the course of the inspection, the inspector spoke with: the Administrator, the Director of Care and a
registered staff person.
During the course of the inspection, the inspector: did a review of the health file and observed the resident.

The following [nspection Protocols were used in part or in whole during this inspection: Dignity, Choice and
Privacy

Findings of Non-Compliance were found during this inspection. The following action was taken:
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Ministry of Health and Inspection Report Rapport

}r\\,_ Long-Term Care under the Long- d’inspection prévue

1/7“ Ontario Term Care Homes  le Loi de 2007 les
Ministére de la Santé et Act, 2007 foyers de soins de
des Soins de longue durée fongue durée

_Defi'nitioﬁ'leéfiﬁitions'

WN - Wrttten Noilflcahons/Avis écrit : - :

VPC = Voluntary Plan of Correction/Pial de redressement vo!oniaire

DR~ ‘Director ﬂeferra!]ﬂégassaur Bnvoyé BN

co =~ Compllance Order/Ordres de conformné g
o -

5] texngence prévue ie paragraphs 1
de sect[on 152 de 1es foyers de soms de [ongue durée

.Non -compliance, w;lh requlremsnts under tha Long -Tefm Care Homes - e Non— siﬁect avec Ies ex:gencas sur ie Lol de 2007 les foyers de soins de

Act, 2007, (LTCHA) was found. :(A reqwrement undsr the LTCHA 1ncludes : Iongue durde i trouvé, (Une exlgence dans e lof .comprend les exigences
.the requirements contained in the-items listed in the definition of - 1| contenues dans les poinis énumérés dans la définition do ™ exngence »
requirament under this Act" in SUbSGCtlon 2(1) of the LTCHA) S -'prévue par la présente loi" au paragraphe 2(1) de la !oi s

WN #1: The Licensee has failed to comply with the LTCHA, 2007, S.0. 2007, ¢.8, s.6(7):
The licensee shall ensure that the care set out in the plan of care is provided to the resident as
specified in the plan. 2007, ¢. 8, s. 6 (7).

Findings:

1. A resident, on August 28, 2010, was provided personal hygiene care by one staff member when the clear
direction to the staff in the care plan stated two persons were 1o provide the care.

Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Division

Signature du Titulaire du représentant désigns representative/Signature du (de 1a) représentant(e) de la Pivision de la
responsabilisation et de la performance du systeme de santé,
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Title: Date: Date of Report; (if different from date(s) of inspection).
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