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Long-Term Care Home/Foyer de soins de longue duree 

THE HENLEY HOUSE 
20 Ernest Street St. Catharines ON L2N-7T2 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

BERNADETTE SUSNIK /120\ 
Inspection Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the Environmental Services Supervisor 
regarding maintenance services with respect to actions taken to resolve water leaking into the home from the 
exterior. (H-002053-11) 

During the course of the inspection, the inspector(s) toured the Woodends and Centennial dining rooms and the 
main foyer and reviewed with the Environmental Services Supervisor records kept of roofing inspections and 
repairs made for the last 6 months. 

The following Inspection Protocols were used during this inspection: 

Accommodation Services • Maintenance 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE/ NON-RESPECT DES EXIGENCES 
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t?ontario 

:Legend. 

WN - Written Notification 
vPC - Voluntary Plan ofCc,rrection 
DR- Director.Referral • .. 
co - Compliance Order 
WAO -Work and Activity Order 
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WN-.<Avis6crit . . .... 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection 
prevue le Loi de 2007 les 
foyers de soins de longue 

VPC - Plan de redressemertvolontaire 
DR.c: .AiguHlage au d.irecteur 
co ,,.. Ordre. d~ confor,nite< 
WAO - Ordres : travaux elactiviles 

Non,compliancewith requirements under the Long-Term Care . Le non,respect desexigenc:es de la Loida 200! sur Jes foyers de 
Homes Act;.2007. (LTCHA) was found; (A.requirement under the soins d.e. lo.ngue d.uree .(LF~LD) a els constate. (Une exigence de la 
LTCHA Includes therequireme.nts conta.lned in the items listedJn lol.comprendlesexigencesqujfont partie.des elements enumeres 
the definition of"requirement.under thlsAct" in subsection 2(1) dans .la definiUon de (< exigence prevue par la presente Joi », au 
of the LTCHA.) paragraphs 2(1)de)aLFSLD, 

The following constitutes written notification ofnon-compliance 
under paragraph 1 of section.%2 of th~ LTCHA. • 

Issued on this 9th day of December, 2011 

.• ·< --· ._.··-:-> .>. _,, 

c_e_:qi,i,i 0suit·?Ol1sti!~e ·un'.a~i~)~~ril·cte ·npri-respect aux termes du 
paragraphs 1 de.J'artide 152 d.elaLFSLD, 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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