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Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

May 30, Jun 5 1 2-0 I 2. 

Licensee/Titulaire de permis 

HENLEY HOUSE LIMITED 

2012_072120_0044 Critical Incident 

200 RONSON DRIVE SUITE 305 TORONTO ON M9W-5Z9 
Long-Term Care Home/Foyer de soins de longue duree 

THE HENLEY HOUSE 
20 Ernest Street St. Catharines ON L2N-7T2 

Name of lnspector{s)/Nom de l'inspecteur ou des inspecteurs 

BERNADETTE SUSNIK (120} 
Inspection Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection, the inspector{s) spoke with the Administrator & Director of Care regarding 
Resident's Rights. 

During the course of the inspection, the inspector{s) reviewed the home's abuse policies and procedures, 
resident records, employee statements and records, training and education records, letters and investigative 
notes. {H-000811-12/H-000848-12/H-000902-12) 

The following Inspection Protocols were used during this inspection: 

Prevention of Abuse, Neglect and Retaliation 

There are no findings of Non-Compliance as a result of this inspection, 

NON-COMPLIANCE/ NON-RESPECT DES EXIGENCES 

Page 1 of2 



!'~ 

t?ontario 

Legend 

WN - Written Notification 
VPC - Voluntary Pl~n of Correction 
DR.- Director Referral 
CO - Compliance Ord.er 
WAO-Work and Activity Order 
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Legends 

WN- Avis.ecrit . . . 
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VPC-. Plan de redressement volonjalre 
DR~ /\iguillage au. directeur 
C.O- Ordrede conformile 
WAO '- Ordres :.travaux et activites 

N9n-compliance .with requirements under the Lohg-i-erm Care Le.non,respect des exigences de la Loi de. 2007 sur les foyers de 
Homes Act, 2007 (LTCHA) was found. (AreqUirement.under the soins de.longue .duree (LFSLD) a eteconstate. (Une exigence de la 
LTCHA includes th.a requirements contained in the it~mslisted in lo.i comprend lesexigences qui font partie des elements enumeres 
the definition of "requirement under_this,Act" in subsection 2(1) dans la definjtjonde «.exigence prevue par la presente loi », au 
of the LTCHA.) paragraphe 2(1) de la LFSLD; 

The foll0Win9 constitutes:wfi(ten n0tificatio_n·_ofhon-comPli"ance 
under paragraph .1 of section 152 of theL TCHA. 

Issued on this 14th day of June, 2012 

ce qui Suit COnStitue _un ·avis.8crit de.nrifH8spect aux termes ·du 
paragraphe 1 de !'article 152 de la. LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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