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Report Date(s) / Inspection No /| Log #/ Type of Inspection /
Date(s) du Rapport  No de I'inspection Registre no Genre d’inspection
Mar 22, 2013 2013_214146_0021 H-000137- Critical Incident
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Licensee/Titulaire de permis

HENLEY HOUSE LIMITED
200 RONSON DRIVE, SUITE 305, TORONTO, ON, MOW-579

Long-Term Care Home/Foyer de soins de longue durée

THE HENLEY HOUSE
20 Ernest Street, St. Catharines, ON, L2N-7T2

Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs
BARBARA NAYKALYK-HUNT (146)

Thepurpose of thls ms pection wasﬂ fo cond uct a Crltical | lnmdentSystem
inspection.

This inspection was conducted on the following date(s): March 21, 2013.

"~ During the course of the inspection, the inspector(s) spoke with the
administrator, the Director of Care (DOC), registered staff, Personal Support
Workers (PSW'S), social service worker, a family member and residents.

During the course of the inspection, the inspector(s) reviewed the home's policy
and procedure for responsive behaviours and a resident's health record.

The following Inspection Protocols were used during this inspection:
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Responsive Behaviours

There are no findings of Non-Compliance as a resuit of this inspection.
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Issued on this 22nd day of March, 2013

Signature !sector(s)lSigture de I’iseter o des inseteurs ”
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