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The purpose of this inspection was to conduct a Critical Incident System 
inspection. 

This inspection was conducted on the following date(s): March 21, 2013. 

Ouring·thecourse· oftheinspection,the inspector(s) spoke with the 
administrator, the Director of Care (DOC), registered staff, Personal Support 
Workers (PSW'S), social service worker, a family member and residents. 

During the course of the inspection, the inspector(s) reviewed the home's policy 
and procedure for responsive behaviours and a resident's health record. 

The following Inspection Protocols were used during this inspection: 
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There are no findings of Non-Compliance as a result of this inspection. 
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