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Log # / Type of Inspection / 
Registre no Genre d'inspection 

L-000407-13 Complaint 

265 NORTH FRONT STREET, SUITE 200, SARNIA, ON, N7T-7X1 
Long-Term Care Home/Foyer de soins de longue duree 
HERON TERRACE LONG TERM CARE COMMUNITY 
11550 McNorton Street WINDSOR ON N8P-1T9 
Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 
TERRI DALY (115} 

Inspection Summary/Resume de !'inspection 
The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): July 4, 2013 

During the course of the inspection, the inspector(s) spoke with the 
Administrator, the Manager of Resident Care, one Registered Practical Nurse 
and two Personal Support Workers. 

During the course of the inspection, the inspector(s) reviewed the clinical record 
of one resident and the critical incident related to the inspection. 

The following Inspection Protocols were used during this inspection: 
Falls Prevention 

Personal Support Services 
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Sufficient Staffing 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE I NON· - RESPECT DES EXIGENCES 
Legend. 

WN -'- Written Notification 
VPC ----- VoluntaryJ'lan of Correction 
DR ""- Director Referral .· . 
• CQ. = • Compliance Order~ 
WAO--- Work anctActivity Order. • 

Legende 

\11,/N ~ Avis ecrit . . . 
VPC .- Plan de redressementvolonfaire 
DR-'- • Aiguillage au directeur 
CO-cc Ordre de cotiformite 
WAQ,c. Ordres : travaux et activites\ 

~on-compliance with requirements under Le non-respect des exigencesde .. la Lqide 
tt)e Long-Term Care HomesAcr, 2007 200tsur les foyers de soins ae longUe .• .• 
(LT CHA) i,vas found. (A requirernent duree (LFSLD) aete constate: (Une • 
under the L TCHA includes the •• exigence de la loLcomprend les exig.ences 
requirements contained in the items listed qui font partie des elements enumeres> •• 
. irithedefiriition.clfl'requirei:nent•under··this • dansladefinition.de<<exigence ... preyoe 
Act''ir\subsection 2(1} ofthe[TCHA.) • .. parJc3presente loi », au paragraphs 2(.t) 

delaLFSLD. •• • 
. . -- ,. . - - ., - .. - - - • - . , .,. _-

The·.•followirig ·cohstituteswfltten····•·· ·. Ce qui .. suitconsUtue. unayis.ecrit dengn: 
•notification6fngn:corripliiinceunder respec:t auxtermesdu· paragraphe toe 
• paragraphj ofsection }52of the LTCHA. !'article 152 de la LFSLD. • • 
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Issued on this 8th day of July, 2013 
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Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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