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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): October 3, 2013 

During the course of the inspection, the inspector(s) spoke with one resident, 
the Administrator, Manager of Resident Care, one Registered Practical Nurse 
and two Personal Service Workers. 

During the course of the inspection, the inspector(s) reviewed one resident 
health care record, one info line report, two critical incident reports, four letters 
of complaint, the home's policies related to Resident Abuse and Neglect and the 
Dress Code as well as the slide show and staff attendance record for the August 
28, 2013 employee Customer Service Education presentation. 

The following Inspection Protocols were used during this inspection: 
Pain 

Prevention of Abuse, Neglect and Retaliation 

Responsive Behaviours 

There are no findings of Non-Compliance as a result of this inspection. 

VI/N::- V\lrittenNotification . . 
VPC-'-c VoluntaryPla11 of Correction 
DR cc- > Director Referral 
'cb-- Co111plialic:iQrder• . 
I/YAO~ WorK~hd/\ctjvity Ordet .... 
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WN ~ Avis ecrit 
VPC - Plan de redressementvolontaire 
DR~ .. AiguiHage au dirE1cteL1r • 
CC>-··• Ordte.debol"ltorrnfte·.·· .. • .... 
WAO :..c Ordres: travauxetactivites- . 
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Non-compliance withrequirements under 
the Long-term Care Homes Act, 2007 
(LTCHA) was found. (A requirement· 
under the LT CHA includes the 
requirements c()ntained in the items listed 
.inthe definition· Of"requirement. under this 
Act" in subsection 2(1) of the L TCHA.) 

Le non-respecfdes exigenc.esde.la Loi de 
2007 surlesfoyers de so iris de· longue ... 
duree (LFSLDJa ete constate. (Uhe 
exigehcede la loi comprend les exigences 
quUont partie des elements enumeres . • 
dans la definition de « exigence prevue 
par la presenteloi »; au paragraphe2(1) 
dela LFSLD. 

The following constitutes Written Ge qui suitconstitue un avis ecritde non° 
notification ofnon-compliance under respect aux termes du paragraphe 1 de 
paragraph 1 ofsection 152 of the I.TCHA, . l'artiele 152 de la LFSLD. 

Issued on this 10th day of October, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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