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HILLCREST VILLAGE INC.
255 RUSSELL STREET, MIDLAND, ON, L4R-5L6 - -

Long-Term Care Home/Foyer de soins de longue durée

HILLCREST VILLAGE CARE CENTRE
255 RUSSELL STREET, MIDLAND, ON, L4R-5L6

Name of inspector({s)/Nom de P'inspecteur ou des inspecteurs
JANE CARRUTHERS {1

nspect:on SummaryIResu ! ::

The purpose of this inspection was to conduct a Complaint mspectlon

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, and the
Environmental Service Manager.

During the course of the inspection, the inspector(s) inspected an identified Resident room and the penthouse.

The following Inspection Protocols were used in part or in whole during this inspection:
Accommodation Services - Maintenance

Safe and Secure Home

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 29th day of July, 2011
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