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!'inspection 

Inspection No/ No de !'inspection Type of Inspection/Genre d'inspection 

Jul26,2011 2011 081113_0010 Complaint 

Licensee/Titulaire de permis 

HILLCREST VILLAGE INC. 
255 RUSSELL STREET MIDLAND ON L4R-5L6 
Long-Term Care Home/Foyer de soins de longue duree 

HILLCREST VILLAGE CARE CENTRE 
255 RUSSELL STREET MIDLAND ON L4R-5L6 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

JANE CARRUTHERS /1131 
Inspection Summary/Resume cle !'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the Administrator, the Director of Care, and the 
Environmental Service Manager. 

During the course of the inspection, the inspector(s) inspected an identified Resident room and the penthouse. 

The following Inspection Protocols were used in part or in whole during this inspection: 

Accommodation Services - Maintenance 

Safe and Secure Home 

There are no findings of Non-Compliance as a result of this inspection . 

Definitions 

WN .;- Written Notification 
VPC - Voluntary Plan of Corre_ction 
DR - DirectorReferral 
CO - Compliance Order 
WAO - Work and Activity Order 
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. NoN,cOn.,F'LIANCE i IIION-RESl'ECT DES EXIGENCES 

□efinitio'ns 

WN - A vis ecrit 
VPC.;...' Pla·n-de .fedresSeiment Volontaire 
DR~- Aiguillage au directeur 
CO~ Ordre. de conforrnite 
WAO - Ordres :'travaux et activit8s 
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Non-comp"liance with fe'quifem:en_ts·under the LDJ19•Tehn ·care H_oines 
Act, 2007 (LTCHA) wasfound, (A requirement under the L TCHA 
includes the requirements contained in the items listed in the _definition 
of "requirement under this. Act" in subsection 2(1) of the LTCHA.) 

The following constiti.Jte_S_·_Wfjften_:n_otification oflion-cOm_pliance ·under 
paragraph 1 of section 152 of the L TCHA. 

Issued on this 29th day of July, 2011 

Le.non'respect des exigences de la Loi de 2007 sur les foyers de 
soins de longue duree (LFSLD) a ete constate, (Une exigence de la 
loi comprend les exigences _qui font_par:tie_ des' elements Snu_meres 
dans la_dE!finitio_n,de << exigence pre_vue par la prSsente ·loi,».' au 
paragraphe2(1) de.la LFSLD. 
. . . 
Ce _qui,~UitCoilstit~e.un av_ls Scrit_de non-cresp"ect aux_ tefmes_du 
parag(aphe 1de 1'.article 152 de la LFSLD. 
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