Ministry of Health Ministere de la Santé } >
and Long-Term Care et des Soins de longue durée I/k Ontarlo
. Division de la responsabilisation et de la
}})Ieraflth Systerrll) Accountability and performance du systéme de santé
eriormance Uivision . Direction de I'amélioration de la performance
Performance Improvement and Compliance Branch et de la conformité
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h
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Facsimile: ~ 613-569-9670 Télécopieur: 613-569-9670

November 30, 2011

Mr. Stephen Schneiderman
Administrator

Hillel Lodge

10 Nadolny Sachs Private
Ottawa ON K2A 4G7

Dear Mr. Schneiderman:

Please find enclosed the Inspection Report-Public Copy for an inspection
conducted on November 14, 16 and 28, 2011 under the Long-Term Care Homes
Act, 2007 (LTCHA) for the purpose of ensuring compliance with requirements
under the LTCHA.

This inspection report must be posted in the home, in a conspicuous and easily
accessible location in accordance with the LTCHA, 2007, S.0. 2007, ¢.8, s.79
(1) and (2).

A copy of the Inspection Report-Public Copy must be made available without
charge upon request. The report will also be on file with the Ottawa Service
Area Office, Performance Improvement and Compliance Branch.

Sincerely

Kathleen Smid
LTC Home Inspector — Nurse

¢ President, Resident’s Council
President, Family Council
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Date(s) of inspection/Date(s) de Inspection No/ No de I'inspection Type of Inspection/Genre
Pinspection d’inspection
Nov 14, 16, 28, 2011 2011_044161_0029 Critical Incident

Licensee/Titulaire de permis

THE OTTAWA JEWISH HOME FOR THE AGED
10 Nadolny Sachs Private, Ottawa-Carleton, ON, K2A-4G7

Long-Term Care Home/Foyer de soins de longue durée

HILLEL LODGE
10 NADOLNY SACHS PRIVATE, OTTAWA, ON, K2A-4G7
Name of Inspector(s)/Nom de I'inspecteur ou des inspecteurs

KATHLEEN SMID (161 e :

inspectxon Summarleesi’"me de l'inspecti

The purpose of thls mspectlon was to conduct a Critical Incident mspectlon

During the course of the inspection, the inspector(s) spoke with the Director of Social Work, Program and
Support Services.

During the course of the inspection, the inspector(s) reviewed a critical incident report.

The following Inspection Protocols were used during this inspection:
Medication

Findings of Non-Compliance were found during this inspection.

NON-COMPLIANCE / NON-RESPECT DES EXIGENCES

?Legend , ‘, - Legendé

,WN'%“ Avis écrit
VPC - Plande redressement volontaire

WN-— Written Notn‘tca’non

VPC Voluntary Plan of Correctlon ,
DR Director Referral : DR — A;gumage au directeur ,

MCO - Compliance Order - CO - Ordre de conformité

WAO - Work and Activity Order . o . |WAO - Ordres : travaux ot activites
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Non- complzance with reqwremenis under the Long-Term Care ile non-respectdes ex:gences dela L01 de 2007 sur les foyers de
Homes Act, 2007 (ETCHA) was found. (A requirement under the|soins de longue durée (LFSLD) a été constaté. (Une exigence de la
LTCHA includes the requirements contained in the items listed inlloi comprend les exugences qui font parfie des éléments enumeres
the definition of ! requ:rement underthrs Act” in subsection 2(1 ) dansla définition de « exigence prévue par la présente loi », au

0f the LTCHA. ) . » - ragraphe 2(1) dela LFSLD ‘

lce qux sut’s constitue un avis ectit de non-respect av X termes du
{paragraphe 1 de | artlcfe 152 dela LFSLD

The following const;tutes written o cation of non
under paragraph 1 of section 152 of the LTCHA.

-compliance

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 131. Administration of drugs
Specifically failed to comply with the following subsections:

s. 131. (1) Every licensee of a long-term care home shall ensure that no drug is used by or administered to a
resident in the home unless the drug has been prescribed for the resident. O. Reg. 79/10, s. 131 (1).

Findings/Faits saillants :

In August, 2011 an RN placed a medicine cup containing a medication for an identified resident on the dining table.
Another resident took the medicine cup and swallowed the medication which had not been prescribed for her.

Issued on this 28th day of November, 2011

Signature of Inspector(s)/Signature d I'inspecteur oud inpecteurs v

Ptithson— Snid—
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