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The purpose of this inspection was to conduct a Critical Incident System 
inspection. 

This inspection was conducted on the following date(s): Januar 21-24, 2013 

Log 002407, 000865,000398,000864, 000867,000377,000418 

During the course of the inspection, the inspector(s) spoke with the Acting 
Administrator, the Administrative Assistant, the Director of Care (DOC), 5 
Personal Support Workers (PSW),and 2 Registered Practical Nurses (RPN). 

During the course of the inspection, the inspector(s) completed 7 critical 
incident inspections, observed 11 residents and reviewed 10 health records of 
current residents and one deceased resident. 

The following Inspection Protocols were used during this inspection: 
Prevention of Abuse, Neglect and Retaliation 

~;;fe~fi~o~~nce as a result of this inspection. 

NON-COMPLIANCE / NON - RESPECT DES EXIGENCES 
Legend 

WN - Written Notification 
VPC - Voluntary Plan of Correction 
DR - Director Referral 
CO - Compliance Order 
WAO-Work and Activity Order 
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Legende 

WN - Avis ecrit 
VPC - Plan de redressement volontaire 
DR - Aiguillage au directeur 
CO - Ordre de conformite 
WAO - Ordres: travaux et activites 


