
Ministry of Health 
and Long-Term Care 

Health System Accountability and 
Performance Division 
Performance Improvement and Compliance Branch 
Toronto Service Area Office 

55 St. Clair Avenue West, a'h Floor 
Toronto ON M4V 2Y7 

Telephone: 416-325-9297 
1-866-311-8002 

Facsimile: 416-327-4486 

JAN O 6 2011 

Mr. Andrew Shinder 
Administrator 
Humber Valley Terrace 
95 Humber College Blvd. 
Etobicoke ON M9V 5B5 

Dear Mr. Shinder: 

Ministere de la Santa 
et des Soins de longue duree 

Division de la responsabilisation et de la 
performance du systeme de sante 
Direction de l'amelioration de la perfom,ance 
et de la confonnite 
Bureau regional de services de Toronto 

55, avenue St. Clair Ouest, 8i0m etage 
Toronto, ON M4V 2Y7 

.... T~lephone, 416,325,?297 
: ·""· ,,.,, ·'' 1-866C:i11-8002 

T ele~opie~r: 416-327-4486 

r'):.,, t --:,;,, 
r.,,r Ontario 

Please find enclosed the Inspection Report-Public Copy for an 
inspection conducted November 30; December 2, 2010 under the Long­
Term Care Homes Act, 2007 (L TCHA) for the purpose of ensuring 
compliance with requirements under ttiif LTCHA. 

-~· -<-·'--~- __ _,.}f\i?:~-~l1r ;;;_j/;~?~.t:· .: ) 
This inspection report rnusLb~_posted in the home, in a conspicuous and 

.. . " ' ~ 

easily accessible location in accordance with the L TCHA, 2007, S.O. 2007, 
c.8, s.79 (1) and (2). 

A copy of the Inspection Report-Public Copy must be made available 
without charge upon request. The report will also be on file with the 
Toronto Service Area Office, Performance Improvement and Compliance 
Branch. 

Sincerely, 

a./i0-1\h~ 
Nicole Ranger 
L TC Homes Inspector 
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Ministry of Health and Long-Term Care 
Health System Accountability and Performance Division 
Peliormance Improvement and Compliance Branch 

Ministere de la Sante et des Soins de 
longue duree 
Division de la responsabilisation et de la performance du 
systeme de sante 
Direction de !'amelioration de la pertormance et de la 
conformite 

Inspection Report 
under the Long-Term 
Care Homes Act, 2007 

Toronto Service Area Office 
55 St. Clair Avenue West, 8th Floor 
Toronto ON M4V 2Y7 

Telephone: 416-325-9297 
1-866-311-8002 

Facsimile: 416-327-4486 

~ Public Copy/Copie Public 

Rapport d'inspection 
prevue le Loi de 2007 
Jes foyers de soins de 
longue duree 

Bureau regional de services de Toronto 
55, avenue St. Clair Quest, Siem etage 
Toronto, ON M4V 2Y7 

Telephone: 416-325-9297 
1-866-311-8002 

T elecopieur: 416-327-4486 

Date(s) of inspection/Date de 
!'inspection 

Inspection No/ d'inspection 
2010 189 2716 30Novl04547 

Type of Inspection/Genre d'inspection 
Critical Incident 

- - -
November 30 and December 2, 2010 T-1707 

Licensee/Titulaire 
Revera Long Term Care Inc. 
55 Standish Court, 811

' floor 
Mississauga, Ontario 
L5R4B2 
Long-Term Care Home/Foyer de soins de longue duree 
Humber Valley Terrace 
95 Humber College Blvd 
Etobicoke, Ontario 
M9V 5B5 
Name of lnspector(s)/Nom de l'inspecteur(s) 
Nicole Ranger (189) 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection, the inspector spoke with: Administrator. Director of Nursing, Registered staff, 
Personal Support Workers. 

During the course of the inspection, the inspector: 

Conducted a walk through of resident home area and common areas 
Review health care records 
Reviewed the home's Falls Prevention Program 

The following Inspection Protocols were used in part or in whole during this inspection: 

Hospitalization and Death Inspection Protocol 
Falls Prevention Inspection Protocol 

IXJ Findings of Non-Compliance were found during this inspection. The following action was taken: 

3WN 
I VPC 
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NON~ COMPLIANCE / (Non-respectes) 

Definitioris/1:>efinitions; 

.WN- -Writt~n:NOtifiCatfonStAVis.et:rit--- . -_ _ - _/ -• _,. 
VPC -~ VolllijiBw Pfati Of Co_rrectiorl/Plaii de· l'Bdresseriient" vOfon_taire 
[)_Ff7_ Di_r_ecto_r_ Referi-;;il/RBgisseur-_Bovoye_- =,. _, __ 

0 
-_;:~,-::_.'- _ 

Co:,:; oo·mpnaifo8-drdertbidreiUl'ec C6rif~i111He' ' __ :--_, . 
WAO - Work and Activity Ordei/Ordres: travaux e\ activites . 

Rapport 
d'inspection prevue 
le Loi de 2007 /es 
foyers de soins de 
tongue duree 

The foilowing_ constitutes written n_otification of nOn-t:om·pli~l'lcB undeir 
paragraph 1 of section 152 of the LTCHA. 

Le s_uivBnt cOn-stitue·r l,111 avls d'8crit-9e ·1•eXi(Jenc8 prevue le par8graptie 1 
de ·section 152 dB IE!s-foyer~ de ~oins de longue duree. 

Non-compliance with requirements under the LoriQ-Term Care Hofnes 
Act, 2007 (L TCHA) was found. (A requirement under the L TCHA includes 
t_he requirements contained in_ the Jtem~_ listed_ in_th_e definitipn ~f 
"requirement under this Act" in suosection 2(1) of the LTCHA.) 

No"rHespect avec les eXiQences sur le LOi de 2007 ies tOyers de soins de 
longue durfJe a trouve. (Une exigence dans le loi comprend les exigences 
contenu_es dans les,Poin_ts enu_meres_ dans la dS_finition de i•exigence 
pr~vue par la piesente iol" au paragraphei 2(1)"de la loi. -

WN #1: The Licensee has failed to comply with LTCHA, 2007, S.O.2007, c.8, s.19(1) 

19. (1) Every licensee of a long-term care home shall protect residents from abuse by anyone and shall ensure that 
residents are uot ueeJected by the licensee or staff. 2007, c.8, s.19 (1) 
Findings: 

1. A resident did not receive immediate assistance following an incident 

Inspector ID#: 1189 

Additional Required Actions: 
VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance to ensure staff provide immediate 
assistance to residents who require actions to prevent jeopardy to the health, safety or well-being of one or 
more residents, to be implemented voluntarily. 

WN #2: The Licensee has failed to comply with LTCHA, 2007, S.O.2007, c.8, s.3 (1) 3 

3, (1) Every licensee of a long-term care home shall ensure that the following rights of residents are fully respected 
and promoted: 

3. Every resident has the right not to be neglected by the licensee or staff 

Findings: 

1. A resident did not receive immediate assistance following an incident 

Inspector ID#: 1189 
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WN #3: The Licensee has failed to comply with LTCHA, 2007, S.O.2007, c.8, s.6 (7) 

Rapport 
d'inspection prevue 
le Loi de 2007 /es 
foyers de soins de 
tongue duree 

(7) The licensee shall ensure that the care set out in the plan of care is provided to the resident as 
specified in the plan. 2007, c. 8, s. 6 (7). 

Findings: 

1. A resident was not provided with care as set out in the plan of care 

Inspector ID#: 1189 

Signature of Licensee or Representative of Licensee 
Signature du Titulaire du representant designe 

Title: Date: 
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Signature of Health System Accountability and Performance Division 
representative/Signature du (de la) repr9sentant(e) de la Division de la 
responsabilisation et de la performance du systeme de sante. 

/ 2DID 


