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Public Copy/Copie du public 

Report Date(s) / 
Date(s) du Rapport 

Inspection No / Log # / Type of Inspection / 
No de ('inspection 

Sep 13, 2013 2013_216144_0067 

Registre no Genre d'inspection 
L-000509-13 Critical Incident 

Licensee/Titulaire de permis 
CORPORATION OF THE CITY OF WINDSOR 
1881 Cabana Road West WINDSOR ON N9G-1C7 
Long-Term Care Home/Foyer de soins de longue duree 
HURON LODGE LONG TERM CARE HOME 
1881 CABANA ROAD WEST WINDSOR ON N9G-1C7 

System 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 
CAROLEE MILLINER (144) 

lnspecUonSummary/R~su!lle de .. l'inspection 
The purpose of this inspection was to conduct a Critical Incident System 
inspection. 

This inspection was conducted on the following date(s): September 11, 2013 

During the course of the inspection, the inspector(s) spoke with the Acting 
Administrator, two Director's of Care, the Director of Resident Services and one 
Registered Nurse and Registered Practical Nurse. 

During the course of the inspection, the inspector(s) reviewed on resident health 
care record and the home's policies related to Oxygen Therapy and Restraints. 

The following Inspection Protocols were used during this inspection: 
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Falls Prevention 

Personal Support Services 

Findings of Non-Compliance were found during this inspection . 

';NtiwrmJn(Notific1tion .. • .. 
'VPG-VolubtaryPlan.·•C>f·correction 
.DR i•··••·•·oifecfOrReferral •• 
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IN/.\Q.'2V;£0f.kc1ridActiVityOrder 

............ ·. Leg~nde 

VvN-···A\/isi6c;r1ri ....... /·······•·••··.••·•··••··•· i}7 \•.·• .• ••.• 
YPC. - .,Plan 9eredres§.Elinent.Yglontaire 
QR::., Aiguillageau.clirecteur······•.··••·· 

• CO.'--'·· ()rdregec'c:ir1fhrrnite•.·• .. •····.•···. ····•······.·.•· 
.WAO -Ordres:travauj( etc1ctivites 

·Nor1-cC>mp1Jaffcewithrequirn.ments··.under• • [_enon-respectd.e~exig~ncescl~foEoide 
the Long--J"erm Qarel--lomes Act, 2.0oz • ipgz sur les foyers de so ins dEl long~e •. •• 
(LTSl-i/\)\".'asJ oudd. (AJeqlliLernent· • • 0 duree (LFSLP)11et$constateI(yrie-.· .... -. 
llpd§[th~l?TC~AincluclesJhr ·•· ... • ............. · ... · exigence de la lgicpmprendJes e.2<igences 
reqpireini_entscoptainedjnJheiterngliste.cL. qu.i,fontpaHiedes~l~rnents.$pu1T1$r$s·.·· 
·inth.edefinitionofnrequjrerneht LI ndel'this d.ans. la .. definitiorid~/(( ~xigence pr$v.ue··· 
,£1,:ct" i.n subsecUon2(1}oftl:le. I.TCHA.) ••• C fLar lei present~)9.i >),all/pc1ragrapher2(1} 

- • • • ... . .... ....... • . de la LFSLD, - -· 

.tfaeffollq¼ifigcorlstitdteswritten··. • Cefauisuifcbrtstitueqhavis~crltd~QOn--. 
;n9tif!pc1tiprf§fnC>[l~t§niplic111ce·••under.•··••·•····•···· r~spec.tau)(termesdyparc1graphe1_de-•• 
ir:>~r~graplftqfsEl'ptibO_t§2.0fJ9e LJQl-1/\. 1~c1rtide 152cj~JaEEF SLD. ·- • • •• 

. • ,., ... _, .. , _, ______ -. '.-- . 

;--··.·.:-:···::·.:::,-:,:·_> 

WN #1: The Licensee has failed to comply with L TCHA, 2007 S.O. 2007, c.8, s. 6. 
Plan of care 

Findings/Faits saillants : 

Page 2 of/de 4 



_t)h 

t:,? Ontario 

Ministry of Health and 
Long-Term Care 

Inspection Report under 
the Long-Term Care 
Homes Act, 2007 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection sous la 
Loi de 2007 sur les foyers de 
soins de longue duree 

1. The licensee did not ensure that there is a written plan of care for each resident that 
sets out the goals the care is intended to achieve and clear directions to staff and 
others who provide direct care to the resident. Three staff confirmed one resident's 
care plan did not include the goals the care is intended to achieve and clear directions 
to staff and others who provide direct care to the resident related to a physicians 
order. [s. 6.] 

Additional Required Actions: 

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) 
the licensee is hereby requested to prepare a written plan of correction for 
achieving compliance related to ensuring the written plan of care for each 
resident sets out the goals the care is intended to achieve and clear directions 
to staff and others who provide direct care to the resident, to be implemented 
voluntarily. 

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 107. Reports re 
critical incidents 

Specifically failed to comply with the following: 

s. 107. (1) Every licensee of a long-term care home shall ensure that the 
Director is immediately informed, in as much detail as is possible in the 
circumstances, of each of the following incidents in the home, followed by the 
report required under subsection (4): 
2. An unexpected or sudden death, including a death resulting from an accident 
or suicide. 0. Reg. 79/10, s. 107 (1 ). 
Findings/Faits saillants : 

1. The licensee did not ensure the Director was immediately informed, in as much . 
detail as possible, in the circumstance of an unexpected or sudden death. Four staff 
confirmed a critical incident report for one unexpected resident death was not 
submitted according to the Ministry requirements.[s. 107. (1) 2.] 
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Issued on this 13th day of September, 2013 
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Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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