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l1Jsp¢¢tib11 St1111m~cy/Re~l.1111~ de .Hinspecti.011 
The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): June 25, 2013 

During the course of the inspection, the inspector(s) spoke with one resident, 
the Interim Executive Director, Assistant Director of Care, one Registered 
Practical Nurse and Personal Service worker. 

During the course of the inspection, the inspector(s) reviewed one resident 
health record and client service response form and the home's policies and 
procedures related to Medical Directives, High Alert Medication and the 
Admission Medication Checklist. 

The following Inspection Protocols were used during this inspection: 
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Medication 

Findings of Non-Compliance were found during this inspection. 
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WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 131. 
Administration of drugs 

Specifically failed to comply with the following: 

s. 131. (2) The licensee shall ensure that drugs are administered to residents in 
accordance with the directions for use specified by the prescriber. 0. Reg. 
79/10, s. 131 (2). 

Findings/Faits saillants : 
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1. The licensee did not ensure that drugs are administered to residents in accordance 
with the directions for use specified by the prescriber. On one resident was not 
administered medication as prescribed by the physician on one date in May. This was 
confirmed through review of the resident health record and two staff. [s. 131. (2)] 

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 134. Residents' 
drug regimes 
Every licensee of a long-term care home shall ensure that, 
(a) when a resident is taking any drug or combination of drugs, including 

psychotropic drugs, there is monitoring and documentation of the resident's 
response and the effectiveness of the drugs appropriate to the risk level of the 
drugs; 
(b) appropriate actions are taken in response to any medication incident 

involving a resident and any adverse drug reaction to a drug or combination of 
drugs, including psychotropic drugs; and 
(c) there is, at least quarterly, a documented reassessment of each resident's 

drug regime. 0. Reg. 79/10, s. 134. 

Findings/Faits saillants : 

1. The licensee did not ensure that at least quarterly, there is a documented 
reassessment of each resident's drug regime. Review of the health record for one 
resident confirmed the resident's Medical Directives have not been reassessed by the 
physician since 9-10-12. This was confirmed by three staff. [s. 134. (c)] 
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