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;*‘ Long-Term Care under the Long- d’'inspection prévue
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Ministére de la Santé et Act, 2007 foyers de soins de
des Soins de longue durée longue durée

The purpose of this inspection was o conduct an other inspection related to a critical incident report.

During the course of the inspection, the inspector spoke with; The Administrator and the Director of Care.
During the course of the inspection, the inspector: reviewed the health record, including the medication
administration records for the resident involved in the CIS report, the investigation notes completed by the
Director of Care, the policies and procedures related to medication administration including medication incident
reporting procedures and critical incident form submitted.

The following Inspection Protocols were used during this inspection:

Critical Incident Response Inspection Protocol
Personal Support Services Inspection Protocol

X Findings of Non-Compliance were found during this inspection. The following action was taken:

(1] WN

_ NON-COMPLIANCE / (Nonvrespectés)

.:Definitions!Défmltions o

WN Wntten NohﬂcationslAws écnt : S
VPG~ Voluntary Pian of Correcnoanlan de redressement volontaire
DR - ‘Director. Referral/Régisseur enveyé - SR
co-=- Comphance Order/Ordres da oonformlté L

WAO Work and Acu\dty OrderiOrd res: !ravaux et activrtés

f'Le su ant const:tue avis d cnt de l’ex;ganca prévue Ee paragraphe 1

-The followmg constilutes wntten nottfcation of non complzance under L
. : : _de section 152 de les foyers de soms de Iongue durée SRS

'.-paragraph 1 of section 152 of the LTCHA

'Non-oompkanoe with requlrements under the Long—Tenn Care Homes Can Non respect avac Ies extgences sur Ie Lo; da 2007 Ies foyers de smns de' :
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA Includes fongue durée A frouvé. {Une exigence dans le foi comprend les exigences
‘the requirements contained In the items listed In the definition of =] contenues dans feg points énumérés dans la définition de *exigence -4
- requirement under ih:s Act’in subsecuon 2(1) of lhe LTCHA N _j .prévue par Ia présente loi* au paragraphe 2(1) de lalol, SRS

WN #1: The Licensee has failed to comply with O.Reg.79/10, s. 131(1,3)
131(1) Every licensee of a long-term care home shall ensure that no drug is used by or administered to a
resident in the home unless the drug has been prescribed for the resident.

(3) Subject to subsections (4) and (5), the licensee shall ensure that no person administers a drug to a
resident in the home unless that person is a physician, dentist, registered nurse or a registered practical
nurse.
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Findings:

1) In August 2010, a resident received medications that were not prescribed for that resident resulting in the
resident requiring transfer to hospital. These medications had been prescribed for the another resident

3) The resident incorrectly received medications that had been left on the bedside tabie by the Registered
Practical Nurse. A Personal Support Worker administered these medications fo the resident resulting in the
resident receiving medications that were prescribed for another resident. These drugs were administered by a
person who was not a physician, dentist, registered nurse or registered practical nurse.

Inspector ID #:

#167
Signature of Licensee or Representative of Licensee Signature of Health System Accountability and Performance Division
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responsabilisation et de |la performance du systéme de santé.
Title: Date: Date of Report: (if different from date(s) of inspecfion).
October 7, 2010
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