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October 4, 2010 2010_187_2729_040ct091511 L-01136 Complaint inspection

Licensee/Titulaire
Sharon Farms & Enterprises Limited, 1340 Huron St, London Ontario, N5V 3R3

Long-Term Care Home/Foysr de soins de longue durée
Kensington Village, 1340 Huron St,, London Ontario, N5V 3R3

Name of Inspector(s)/Nom de I'inspecteur(s)

Brenda Gauld (#187)
.. Inspection Summary/Sommaire d'inspection =~ T

The purpose of this inspection was to conduct a complaint inspection related to resident care and the home’s
complaint process.

During the course of the inspection, the inspector spoke with the administrator, ADOC, registered staff, ward
clerk and 2 PSWs,

During the course of the inspection, the inspector reviewed a resident's chart, verified the procedure for
replacing sick calls and using agency staff, checked the brief supply and supplies in general.,

E] Findings of Non-Compliance were found during this inspection. The following action was taken:

4 WN
3VPC
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B NON' COMP L!ANCEI (Nohv_resp_ec:tés) L
Def‘nitlonleéfanitions L ST — _— : :

WN - Wntten Nom‘ cattonslAws écnt Ll
VPG — Voluntary Plan of Correction/Plan de redressement vo[onlalre

DR - Direclor Referral/Régisseur envoyé

CO - Compliance Ordet/Ordres de conformité - - o

WAO_— quk and Activity Order_!Ordres: travaux e_t aciivités g

The folzowmg constftutes wntien notlf cat:on of non- cqmplrance under © 1 Le suivant consmuer un avis d'écrit de I'emgence prévue le paragraphe 1
paragraph 1 of sectton 152 of ihe LTCHA . : de secuon 152 de !es foyers de soins de 1ongue durée, :
Non-compliance with requarements under the Long—Tem? Care Homes . Non-respect _avec Ies exigences sur le Lcu de 2007 les fovers de soins da
Act, 2007 {LTCHA) was found. {A requirement under the LTCHA mc!udes longue durée & trouvé, (Une exigence dans le foi comprend les exigences
the requirements contained in the items listed in the definition of 1.7+ contenues dans les points énumérés dans la définition de extgence '
"requiremnent under this Act" in subsection 2(1) of the LTCHA.) - .| prévue par |4 présente loi" au paragraphe 2(1) de la 101

WN #1: The Licensee has failed to comply with LTCHA, 2007, 8. 0. 2007, c. 8, 5.21:
Every licensee of a long-term care home shall ensure that there are written procedures that comply with the
regulations for initiating complaints to the licensee and for how the licensee deals with complaints.

Findings:

There is no evidence of a home policy on dealing with complaints.

[ Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, S.0. 2007, ¢.8, s.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving comphance with a written procedure for dealing
with complaints, to be implemented voluntarily.

WN #2: The Licensee has failed to comply with LTCHA, 2007, S. O. 2007, ¢.8, s. 22(1):

Every licensee of a long-term care home who receives a written complaint concerning the care of a resident
or the operation of the long-term care home shall immediately forward it to the Director.

Findings:

1. A written letter of complaint dated August 29, 2010 was sent to the owner of the nursing home.
2. a copy of this letter has not been sent to the Director.
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WN #3: The Licensee has failed to comply with Q. Reg. 79/10, 5.101(1)(1)

Every licensee shall ensure that every written or verbal complaint made to the licensee or a staff member
concerning the care of a resident or operation of the home is dealt with as follows:

(1)The compiaint shall be investigated and resolved where possible, and a response that complies with
paragraph 3 provided within 10 business days of the receipt of the complaint, and where the complaint alleges
harm or risk of harm to one or more residents, the investigation shall be commenced immediately

Findings:

1. the home received a written letter of complaint dated August 29, 2010.
2. the complainant has not yet received a response to the letter.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, $.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance with the complaint process, to be
implemented voluntarily.

WN #4: The Licensee has failed to comply with O. Reg. 79/10, s. 50(2)(b)(iii):

Every licensee of a long-term care home shall ensure that,

(b) a resident exhibiting altered skin integrity, including skin breakdown, pressure ulcers, skin tears or
wounds,

(iii) is assessed by a registered dietitian who is a member of the staff of the home, and any changes made to
the resident’s plan of care relating to nutrition and hydration are implemented,

Findings:

1. a resident’s progress notes on July 27, 2010 identified 2 open areas.
2. the dietician did not assess him related to these open areas.

Additional Required Actions:

VPC - pursuant to the Long-Term Care Homes Act, 2007, 5.0. 2007, ¢.8, 5.152(2) the licensee is hereby
requested to prepare a written plan of correction for achieving compliance with the registered dietician
assessing all residents with wounds, to be implemented voluntarily.
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Signature du Titulaire du représentant désigné

Signature of Health System Accountability and Performance Division
representative/Signature du (de la) représentant(e) de la Division de la
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Title: Date:

Date of Report; (if different from date(s) of inspection).

October 7, 2010
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