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Licensee/Titulaire de permis 

REVERA LONG TERM CARE INC. 

2011_060127_0057 Complaint 

55 STANDISH COURT 8TH FLOOR MISSISSAUGA ON L5R-4B2 
Long-Term Care Home/Foyer de soins de longue duree 

KILEAN LODGE 
83 MAIN STREET EAST GRIMSBY ON L3M-1N6 

Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

RICHARD HAYDEN /127) 
·-··-1nspecti1mSummary/Rt\sumede l'inspec(ion 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with residents, administrator/director of care, 
associate director of care, environmental supervisor, registered staff and non-registered staff regarding H-
002347-11 and H-2379-11. 

During the course of the inspection, the inspector(s) toured the home; reviewed management's documentation 
of an internal investigation; reviewed documentation regarding a recent outbreak; reviewed residents' electronic 
charts; and verified infection prevention and control procedures. 

The following Inspection Protocols were used during this inspection: 

Accommodation Services - Laundry 

Accommodation Services - Maintenance 

Infection Prevention and Control 

Prevention of Abuse, Neglect and Retaliation 

Findings of Non-Compliance were found during this inspection. 
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NOl'-l'COMPLIANCE/ NON-RESf'ECTDESEXIGEt,lCES 

Legend 

• WN ~ Written Noutici,tiqrt •••.. · ..... · 
VPC 7. Voluntary Plan ofCorrection 
DR ..: Djrector Referral • • 
CO -: Complianc.<> Order 
WAO ~ WorkandActivity Order 

Legende 

WN-, Avis ecrit .. . • > · 
VPC-:, Plan de r~dresse.lllHnt volontaire 
DR c'.). Aigulllage au direc.te.ur • 
co 7 . Ordre. de conformite .• •. 
WAO ~.Ordres: travaux et activites 

Non,compliancewithrequiremenfaunderthelong'Term·Care •. Le non-respectdesexigenc~sde.la Loi.de. 2007 surles foyers de 
Homes Act, 2007 (LTCHA)was found, . .(Arequirement .under the soins de longue duree (LFSL.D) a et~ constate. (Une exigence de la 
LTCHA i.ndudes the require,men.ts.cqntained in the items listed In .lol comprend.les exigem;es qui fontpartie des ele.ments enumeres 
:the definition of''requirement under this Act''jn.s.ubsection 2(1) dans.1.a. definjtion de« exigence prevue par la presents loi », au 
of the LTCHA) • • • paragraphe 2(1) de la LFSLD; • 

·- -.- . ' . '"_--. __ - -._ 

The following· cansUtute~ 1vri!tennotificatjo~pf non,com;Hance 
under paragraph .1 ofsectiori 152 of}heL TCHA 

.,_;· -:- ·._-. -,--,---_ -··-

• Ce qui suit coristitue qn avlsecrit de non-respect aux termes du. 
paragraphe•.1•de.l'articlej5~d.e.la.LFSLD. 

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 90. Maintenance services 

Specifically failed to comply with the following subsections: 

s. 90. (2) The licensee shall ensure that procedures are developed and implemented to ensure that, 
(a) electrical and non-electrical equipment, including mechanical lifts, are kept in good repair, and maintained 
and cleaned at a level that meets manufacturer specifications, at a minimum; 
(b) all equipment, devices, assistive aids and positioning aids in the home are kept in good repair, excluding 

the residents' personal aids or equipment; 
(c) heating, ventilation and air conditioning systems are cleaned and in good state of repair and inspected at 
least every six months by a certified individual, and that documentation is kept of the inspection; 
(d) all plumbing fixtures, toilets, sinks, grab bars and washroom fixtures and accessories are maintained and 
kept free of corrosion and cracks; 
(e) gas or electric fireplaces and heat generating equipment other than the heating system referred to in clause 
(c) are inspected by a qualified individual at least annually, and that documentation is kept of the inspection; 
(f) hot water boilers and hot water holding tanks are serviced at least annually, and that documentation is kept 
of the service; 
(g) the temperature of the water serving all bathtubs, showers, and hand basins used by residents does not 

exceed 49 degrees Celsius, and is controlled by a device, inaccessible to residents, that regulates the 
temperature; 
(h) immediate action is taken to reduce the water temperature in the event that it exceeds 49 degrees Celsius; 
(i) the temperature of the hot water serving all bathtubs and showers used by residents is maintained at a 

temperature of at least 40 degrees Celsius; 
0) if the home is using a computerized system to monitor the water temperature, the system is checked daily to 

ensure that it is in good working order; and 
(k) if the home is not using a computerized system to monitor the water temperature, the water temperature is 
monitored once per shift in random locations where residents have access to hot water. 0. Reg. 79/10, s. 90 (2). 

Findings/Fails saillants : 

1. Regarding 90.(2)(9), the inspector checked hot water temperatures at resident-accessible hand basins on December 
19, 2011. Temperatures exceeding 49 degrees Celsius and ranging from 49.2 to 52.0 degrees Celsius were recorded at 
five hand basins. Immediate action was taken and the water temperatures were below 49 degrees Celsius when 
checked by the inspector on both December 20 and 21, 2011. 
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WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 91. Every licensee of a long-term care home 
shall ensure that all hazardous substances at the home are labelled properly and are kept inaccessible to 
residents at all times. 0. Reg. 79/10, s. 91. 

Findings/Fails saillants : 

1. On December 19, 2011, the inspector observed the laundry room door on the basement level had been propped open 
and the room was left unattended. Hazardous substances were accessible to residents in the laundry room as they can 
enter the basement area unsupervised. The products' labels on the bottles and containers indicated, "Danger, 
Corrosive"; "Corrosive, Harmful if swallowed"; and "Very Toxic. Highly Irritating. Corrosive." 

Issued on this 18th day of January, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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