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2011_072120_0051 Follow up 

Long-Term Care Home/Foyer de soins de longue duree 
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Name of lnspector(s}/Nom de l'inspecteur ou des inspecteurs 

BERNADETTE SUSNIK /120} 
•• 1Qspectic,n Summary/R1>su111e deJ'inspectlcm·· 

The purpose of this inspection was to conduct a Follow up inspection, 

During the course of the inspection, the inspector(s} spoke with the Environmental Services Supervisor 
regarding three previously issued Orders relating to Maintenance & Housekeeping Services and Safety and 
Security, Several personal service workers and laundry staff were interviewed during the inspection when linen 
in poor condition was identified. (H-002519-11) 

During the course of the inspection, the inspector(s} visited each resident room for any outstanding 
maintenance issues, call bell stations were tested, windows were tested for security in two rooms, policies and 
procedures and auditing information was reviewed. During the course of the inspection, meal aprons were 
identified to be in poor condition and therefore all linen rooms and the laundry room was also inspected, 

The following Inspection Protocols were used during this inspection: 

Accommodation Services • Laundry 

Accommodation Services - Maintenance 

Safe and Secure Home 

Findings of Non-Compliance were found during this inspection, 
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NQN-CQMPLIANCE/•IIIOlll'RESl'ECT DES •EXIGE.I\ICES 

legend 

•WN.,. WrittenNotificatiori \ ...... <· 
VPC- VoluntaryPlan·or Correction 
DR-. . Dirac.tor Referral 
CO - . Complia!'ce Order 
WAO . .,. Work and Activity Order 

• Legsnde 

WN.-.Avls.1>¢rit/·.• \ .•. •. 
VPC-. Plan de rndress~m.,nt volontalre 
DR •. ~·•·•·• Aigu!Uager.udirecte~r 
CQ-' .. Ordr<l de conf9rinlte • . 
WAO-,- Ordres.:tiava.ux.eta.cllvites 

Nqn-compliance•with.requirern.snls.~nclerthe1Lon~'T~[!11.Care•.•·•• .len6n'.respect(j~s exigences de la Loi d.e 2007 sur !es foyers de 
H.omesAct .. 2007 (LICHA).was found ... (Arnquiremsnt.under.Jhs soinsdslongue•dure~ (LFSLO)·aete constate. (Une exigence cte·fa 
LTCHAincl.uds~the.requirem.en.tspontained irthe.itemslistedin fol cpnjpren(I IE>s exigencesquffont partie des elements enumeJes 
the definition of"(equirement under thjsP,cj" in subsection 2(1) dans la qefinition de 'f".Xigsn?e prevue par fa presents loi .». au 
of the l TOHA.) • • •• • paragraphs 2(1) de la Ll'SLD; • 

The following constitutes writteri 1J?lification of non-compliance 
under paragrapt, 1 of.section 152. of the LT.CHA. • 

Ce qui s~itco11stitJe un a~s ecritde. non-respect auXtermes .du 
parawaphe.1 dsl'a~icl.s 152.de 1.a. LFSLD. 

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 17. Communication and response system 

Specifically failed to comply with the following subsections: 

s. 17. (1) Every licensee of a long-term care home shall ensure that the home is equipped with a resident-staff 
communication and response system that, 
(a) can be easily seen, accessed and used by residents, staff and visitors at all times; 
(b) is on at all times; 
(c) allows calls to be cancelled only at the point of activation; 
(d) is available at each bed, toilet, bath and shower location used by residents; 
(e) is available in every area accessible by residents; 
(f) clearly indicates when activated where the signal is coming from; and 
(g) in the case of a system that uses sound to alert staff, is properly calibrated so that the level of sound is 

audible to staff. 0. Reg. 79/10, s. 17 (1). 

Findings/Fails saillants : 

1. [O. Reg. 79/10, s. 17(1 )(a)] The resident-staff communication and response system cannot be used by residents at all 
times. A number of call bell stations in various identified resident washrooms cannot be activated when the cord is 
pulled. In some washrooms, the cord is white and looped through eye hooks around the toilet, making it difficult to 
activate the station. In other cases, the cording is red and is too stretchy, preventing the user from activating the station. 
In room #108, bed 1, the tension appeared to be excessive to the inspector, however the resident was not available to 
test the station. Order #901, was issued on October 13, 2011 for an inspection conducted on September 28, 2011 
(Inspection report #2011-072120-0020)with a compliance date of October 31, 2011 to address this issue however it has 
not been complied with to date. 

Additional Required Actions: 

CO# - 001, 002 will be served on the licensee. Refer to the "Order(s) of the Inspector". 

WN #2: The Licensee has failed to comply with O.Reg 79/10, s. 89. Laundry service 
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Specifically failed to comply with the following subsections: 

s. 89. (1) As part of the organized program of laundry services under clause 15 (1) (b) of the Act, every licensee 
of a long-term care home shall ensure that, 
(a) procedures are developed and implemented to ensure that, 
(i) residents' linens are changed at least once a week and more often as needed, 
(ii) residents' personal items and clothing are labelled in a dignified manner within 48 hours of admission and 
of acquiring, in the case of new clothing, 
(iii) residents' soiled clothes are collected, sorted, cleaned and delivered to the resident, and 
(iv) there is a process to report and locate residents' lost clothing and personal items; 
(b) a sufficient supply of clean linen, face cloths and bath towels are always available in the home for use by 

residents; 
(c) linen, face cloths and bath towels are kept clean and sanitary and are maintained in a good state of repair, 

free from stains and odours; and 
(d) industrial washers and dryers are used for the washing and drying of all laundry. 0. Reg. 79/10, s. 89 (1). 

Findings/Fails saillants : 

1. [O. Reg.79/10, s. 89(1)(c)J The linen is not in good condition. Sixteen meal aprons on the 3rd floor were observed to 
be in poor condition, with tears and cracks. Twenty five additional meal aprons were found to be in poor condition in the 
laundry room. The laundry person acknowledged that she does not inspect the condition of the linen prior to delivery to 
the home areas as required by the home's policy #02-02. 

Additional Required Actions: 

VPC • pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) the licensee is hereby 
requested to prepare a written plan of correction for achieving compliance to ensure that all linens are kept in 
good condition and free from stains., to be implemented voluntarily. 

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/ 
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT 
CONFORME AUX EXIGENCES: 

CORRECTED NON-COMPLIANCE/ORDER(S} 
REDRESSEMENT EN GAS DE NON-RESPECT OU LES ORDERS: 

REQUIREMENT/ TYPE OF ACTION/ INSPECTION#/ NO INSPECTOR ID #/ 
EXIGENCE GENRE DE MESURE DE L'INSPECTION NO DE L'INSPECTEUR 

L TCHA, 2007 S.O. 2007, c.8 s. 5. WN#t, 2011 070141 0022 120 

L TCHA, 2007 S.O. 2007, c.8 s. 5. 00#002 2011 070141 0022 120 

L TCHA, 2007 S.O. 2007, c.8 s. 15. WN#1Y 2011 071159 0012 120 

L TCHA, 2007 S.O. 2007, c.8 s. 15. 00#020 2011 071159 0012 120 

LTCHA, 2007 S.O. 2007, c.8 s. 15. WN#2 2011 027192 0044 120 

O.Reg 79/10 r. 16. WN#3 2011 070141 0022 120 

O.Reg 79/10 r. 16. co #901, #003 2011 070141 0022 120 

e.Re@ 79,1 G F. 1 &. B&i/904,/ffie& 2911 979141 0e22 ~ 15',A' 
(),Re@ 79,119 F. Bi'. WN-1H- 2811 8i'11§9 8812 Wr &J 
O.Reg 79/10 r. 87. WN Ill: 2011 027192 0044 120 

O.Reg 79/10 r. 87. 00#001 2011 027192 0044 120 
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Ministere de la Sante et 
des Soins de longue duree 

Ordre(s) de l'inspecteur 
Aux termes de !'article 153 et/ou 
de !'article 154 de la Loi de 2007 sur /es foyers 
de soins de lorgue duree, L. O. 2007, chap. 8 

Health System Accountability and Performance Division 
Performance Improvement and Compliance Branch 

Division de la responsabilisation et de la performance du systeme de sante 
Direction de l'am0lloration de la performance et de la confonnite 

Name of Inspector (ID#}/ 
Norn de l'inspecteur (No} : 

Inspection No. / 
No de !'inspection : 

Type of Inspection / 
Genre d'inspection: 

Date of Inspection / 
Date de !'inspection : 

Licensee/ 
Titulaire de permis : 

LTC Home I 
Foyer de SLD : 

Name of Administrator/ 
Norn de l'administratrice 
ou de l'administrateur: 

BERNADETTE SUSNIK (120) 

2011_072120_0051 

Follow up 

Dec 20, ).OIi 

KING NURSING HOME LIMITED 
49 Sterne Street, Bolton, ON, L?E-1 B9 

KING NURSING HOME 
49 Sterne Street, Bolton, ON, L?E-189 

JANICE KING 

Public Copy/Copie du public 

To KING NURSING HOME LIMITED, you are hereby required to comply with the following order(s} by the date(s} set out 
below: 
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Order# I 
Ordre no: 001 

Order Type/ 
Genre d'ordre : Compliance Orders, s. 153. (1) (a) 

Pursuant to I Aux termes de : 

O.Reg 79/10, s. 17. (1) Every licensee of a long-term care home shall ensure that the home is equipped with a 
resident-staff communication and response system that, 
(a) can be easily seen, accessed and used by residents, staff and visitors at all times; 
(b) is on at all times; 
(c) allows calls to be cancelled only at the point of activation; 
(d) is available at each bed, toilet, bath and shower location used by residents; 
(e) is available in every area accessible by residents; 
(f) clearly indicates when activated where the signal is coming from; and 
(g) in the case of a system that uses sound to alert staff, is properly calibrated so that the level of sound is audible 

to staff. 0. Reg. 79/10, s. 17 (1). 

Order I Ordre : 

The licensee shall: 

Audit all call bell stations in the home to determine functionality (ease of activating the station). Residents are to 
be involved in testing their own stations where possible. Stations that have been identified as difficult to activate, 
are to be repaired/adjusted as soon as possible. 

Grounds I Motifs : 

1. The resident-staff communication and response system cannot be used by residents at all times. A number of 
call bell stations in various identified resident washrooms cannot be activated when the cord is pulled. In some 
washrooms, the cord is white and looped through eye hooks around the toilet, making it difficult to activate the 
station. In other cases, the cording is red and is too stretchy, preventing the user from activating the station. In 
room #108, bed 1, the tension appeared to be excessive to the inspector, however the resident was not available 
to test the station. Order #901, was issued on October 13, 2011 for an inspection conducted on September 28, 
2011 (Inspection report #2011-072120-0020)with a compliance date of October 31, 2011 to address this issue 
however it has not been complied with to date. (120) 

This order must be complied with by/ 
Vous devez vous conformer a cet ordre d'ici le : Feb 13, 2012 
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de soins c/e lor~ue duree, L 0. 2007, chap. 8 

Order#/ 
Ordre no: 002 

Order Type I 
Genre d'ordre : Compliance Orders, s. 153. (1) (b) 

Pursuant to / Aux termes de : 

O.Reg 79/10, s. 17. (1) Every licensee of a long-term care home shall ensure that the home is equipped with a 
resident-staff communication and response system that, 
(a) can be easily seen, accessed and used by residents, staff and visitors at all times; 
(b) is on at all times; 
(c) allows calls to be cancelled only at the point of activation; 
(d) is available at each bed, toilet, bath and shower location used by residents; 
(e) is available in every area accessible by residents; 
(f) clearly indicates when activated where the signal is coming from; and 
(g) in the case of a system that uses sound to alert staff, is properly calibrated so that the level of sound is audible 

to staff. 0. Reg. 79/10, s. 17 (1). 

Order I Ordre : 

The Licensee shall: 

Submit documentation to the inspector by February 13, 2012 as to the date the stations were tested, the location 
of each station tested, result of the test (fail/pass and reasons) and follow-up action taken. For stations that 
cannot be repaired/adjusted immediately, residents shall be provided with an alternative temporary system of 
communication (whistle, bell, buzzer etc.) until such time that the station can be repaired/adjusted 

The documentation shall be faxed (905-546-8255) or e-mailed to Bernadette.Susnik@Ontario.ca, Ministry of 
Health and Long-Term Care, Performance Improvement and Compliance Branch by February 13, 2012. 

Grounds/ Motifs : 

1. The resident-staff communication and response system cannot be used by residents at all times. A number of 
call bell stations in various identified resident washrooms cannot be activated when the cord is pulled. In some 
washrooms, the cord is white and looped through eye hooks around the toilet, making it difficult to activate the 
station. In other cases, the cording is red and is too stretchy, preventing the user from activating the station. In 
room #108, bed 1, the tension appeared to be excessive to the inspector, however the resident was not available 
to test the station. Order #901, was issued on October 13, 2011 for an inspection conducted on September 28, 
2011 (Inspection report #2011-072120-0020)with a compliance date of October 31, 2011 to address this issue 
however it has not been complied with to date. (120) 

This order must be complied with by/ 
Yous devez vous conformer a cet ordre d'ici le : Feb 13, 2012 
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REVIEW/APPEAL INFORMATION 

TAKE NOTICE: 

The Licensee has the right to request a review by the Director of this (these) Order(s) and to request that the Director stay this (these) Order(s) in 
accordance with section 163 of the Long-Term Care Homes Act, 2007. 

The request for review by the Director must be made In writing and be served on the Director within 28 days from the day the order was served on the 
Licensee. 

The written request for review must Include, 

(a) the portions of the order In respect of which the review is requested; 
(b) any submissions that the Licensee wishes the Director to consider; and 
{c) an address for services for the licensee. 

The written request for review must be served personalty, by registered mail or by fax upon: 
Director 
c/o Appeals Coordinator 
Performance Improvement and Compliance Branch 
Ministry of Health and Long-Term Care 
55 St Clair Avenue West 
Suite 800, 8th Floor 
Toronto, ON M4V 2Y2 
Fax: 416-327-7603 

When service is made by registered mail, it is deemed to be made on the fifth day after the day of mailing and when service is made by fax, it is 
deemed to be made on the first business day after the day the fax Is sent. If the licensee is not served with written notice of the Director's decision 
Within 28 days of receipt of the Licensee's request for review, th!s(these) Order(s) is(are) deemed to be confirmed by the Director and the Licensee ls 
deemed to have been served with a copy of that decision on the expiry of the 28 day period. 

The Licensee has the right to appeal the Director's decision on a request for review of an Inspector's Order(s) to the Health Services Appeal and 
Review Board (HSARB) in accordance with section 164 of the Long-Term Care Homes Act, 2007. The HSARB is an independent tribunal not 
connected with the Ministry. They are established by legislation to review matters concerning health care services. If the Licensee decides to request a 
hearing, the Licensee must, within 28 days of being served with the notice of the Director's decision, give a written notice of appeal to both: 

Health Services Appeal and Review Board and the Director 

Attention Registrar 
151 Bloor Street West 
9th Floor 
Toronto, ON M5S 2T5 

Director 
c/o Appeals Coordinator 
Performance Improvement and Comp!tance Branch 
Ministry of Health and Long-Term Care 
55 St. Clair Avenue West 
Suite 800, 8th Floor 
Toronto, ON M4V 2Y2 
Fax: 416-327-7603 

Upon receipt, the HSARB will acknowledge your notice of appeal and will provide Instructions regarding the appeal process. The licensee may learn 
more about the HSARB on the website www.hsarb.on.ca. 
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RENSEIGNEMENTS SUR LE REEXAMEN/L'APPEL 

PRENDREAVIS 

En vertu de !'article 163 de la Loi de 2007 sur les foyers de solns de longue duree, le titulalre de permis peut demander au directeur de reexaminer 
l'ordre ou Jes ordres qu'il a donne et d'en suspendre l'execulion. 

La demands de reexamen doit etre pr0sentee par ecrit et est signifies au directeur dans Jes 28 jours qui sulvent la signification de t'ordre au titu!a!re de 
permis. 

La demands de reexamen doit contenir ce qui suit : 

a) les parties de l'ordre qui font l'objet de la demands de reexamen; 
b) Jes observations que le tilulaire de permis souhaite qua le directeur examine; 
c) l'adresse du titulaire de permls aux fins de signification. 

La demande 8crite est signifiee en personne ou envoyee par courrier recommand8 ou par t€!I€!cop!eur au : 

Directeur 
a/s Coordinateur des appals 
Direction de l'amfllioration de la performance et de la conformite 
Ministere de la Sante et des Soins de longue durfle 
55, avenue SI. Clair Quest 
8e etage, bureau 800 
Toronto (Ontario) M4V 2Y2 
T0I€!copieur: 416-327-7603 

Les demandes envoyees par courrier recommande sont reputees avoir ete signifiees le cinqui€!me jour suivant l'envoi et, en cas de transmission par 
t€!18copieur, la signification est reputee faite le jour ouvrable suivant l'envol. SI le titulaire de permis ne re90it pas d'avis 8crit de la dflclsion du directeur 
dans les 28 jours suivant la signification de la demands de reexamen, f'ordre ou !es ordres sont reputes confirm8s par le directeur. Dans ce cas, le 
titulaire de permis est repute avoir reyu une copie de la decision avant !'expiration du dfllal de 28 jours. 

En vertu de l'artic!e 164 de la Loi de 2007 sur les foyers de soins de !ongue duree, le tilulaire de permis a le droit d'interjeter appal, aupres de la 
Commission d'appel et de revision des services de sante, de la decision rendue par le dfrecteur au sujet d'une demands de reexamen d'un ordre ou 
d'ordres donnes par un inspecteur. la Commission est un tribunal independant du ministSre. II a ete BtabH en vertu de la loi et ii a pour mandat de 
!rancher des litiges concernant !es services de sante. Le titulaire de permls qui decide de demander une audience doit, dans les 28 jours qui suivent 
celul all lui a ete signififl l'avis de decision du directeur, faire parvenir un avis d'appel 8crit aux deux endroits suivants : 

A ]'attention du registraire 
Commission d'appel et de revision des services de sante 
151, rue Bloor Quest, 9e fltage 
Toronto (Ontario) M5S 2T5 

Directeur 
a/s Coordinateur des appals 
Direction de l'amBlioration de la performance et de la conformite 
MinistSre de la Sant€! et des Soins de longue duree 
55, avenue St. Clair Quest 
8e etage, bureau 800 
Toronto (Ontario) M4V 2Y2 
Telecopieur: 416-327-7603 

La Commission accusera reception des avis d'appel et transmetlra des instructions sur la fa~n de proceder pour lnterjeter appal. Les titulaires de 
permis peuvent se renseigner sur la Commission d'appel et de revision des services de sante en consultant son site Web, au \WNl.hsarb.on.ca. 

Issued on this 26~" day of January, 2012 

Signature of Inspector/ jl / 
Signature de l'inspecteur: f.) _/4.1.4 ,,,:,£ 
Name of Inspector/ 
Norn de l'inspecteur: BERNADETTE SUSNIK 

Service Area Office / 
Bureau regional de services : Hamilton Service Area Office 
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