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Inspection Summary/Resume de. !'inspection 

The purpose of this inspection was to conduct a Follow up inspection. 

During the course of the inspection, the inspector(s) spoke with the Director of Care and the Environmental 
Services Supervisor regarding the resident-staff communication and response system (H-000542-12), 

Evidence of non-compliance regarding the resident-staff communication and response system was identified by 
inspectors between July 8 and August 5, 2011 and Order #008 was issued on inspection report #2011-071159-
0012. On December 20, 2011, a follow-up inspection was conducted to determine compliance with the Order. 
Evidence of non-compliance remained and 2 new Orders #001 and #002 were issued on inspection report #2011 
-072120-0051. This follow-up inspection revealed that the Orders are now in compliance(see page 2 for 
corrected non-compliance), 

During the course of the inspection, the inspector(s) toured each resident room on all floors and tested the 
resident-staff communication and response system. 

The following Inspection Protocols were used during this inspection: 

Safe and Secure Home 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE /NON-RESPECT DES EXIGENCES 
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WN- Written Notification . 
VPC "- Voluntary Rian of Coirecticm 
DR - Director Referral 
CO - CompHance Order 
WAO -Work and Activity Order 

Ministry of Health and 
Long-Term Care 

Inspection Report under 
the Long-Term Care 
Homes Act, 2007 

Legends 

WN c. Avis. ecrit 

Ministere de la Sante et des 
Soins de longue duree 
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VPC-.. Pl~n de redressementvolontaire 
DR- . .Aiguillage. au directeur 
co -:- : Ordr.e de conformite 
WAO-Ordres: travaux et activites 

Non°compliancewith requirements under the Long-Term Care . Lenon-respecldes exigences de la Loi.de 2007 sur !es foyers de 
Hornes Act, 2007 (LTCHA)was founcL (A requirement.under the soin.s de Jongue duree (LFSLD) a ate constate. {Une exigence de la 
LTCHA includes the requirell"l~nts contaJned.lnJhe items lisle.din Joi cornprend !es exigences qui font partie des elements enumeres 
the definition of"requjre111enLund~rthisAct" io subsection 2(1) dansla definition de.« exigence prevue par la presents lol », au 
of the L TCHA.) • • paragraphe 2(1) de.la LFSLQ. 

'-~-. 0· --~· '. 

Th.e.followlng consUtuteswritten notificati()nOf non'compUance 
under paragraph.1 of section 15.2. of the LTCHA. 

ce\:jUi, slllf ~.nsti\_Ue··iirtaviS'_~p:r_it de: 0pn-r$spectaux termes. du 
paragraphe 1.del'article )52.de la LFSLD, 

THE FOLLOWING NON-COMPLIANCE AND/OR ACTION(S)/ORDER(S) HAVE BEEN COMPLIED WITH/ 
LES CAS DE NON-RESPECTS ET/OU LES ACTIONS ET/OU LES ORDRES SUIVANT SONT MAINTENANT 
CONFORME AUX EXIGENCES: 

REQUIREMENT/ TYPE OF ACTION/ INSPECTION#/ NO INSPECTOR ID #/ 
EXIGENCE GENRE DE MESURE DE L'INSPECTION NO DE L'INSPECTEUR 
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Issued on this 4th day of April, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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