
~ 

Vontario 

Health System Accountability and Performance 
Division 
Performance Improvement and Compliance Branch 

Division de la responsabilisation et de la 
performance du systeme de sante 
Direction de !'amelioration de la performance et de la 
conformite 

Ministry of Health and 
Long-Term Care 

Inspection Report under 
the Long-Term Care 
Homes Act, 2007 

Sudbury Service Area Office 
159 Cedar Street, Suite 603 
SUDBURY, ON, P3E-6A5 
Telephone: (705) 564-3130 
Facsimile: (705) 564-3133 

Ministere de la Sante et des 
Soins de longue duree 

Rapport d'inspection 
prevue le Loi de 2007 les 
foyers de soins de longue 

Bureau regional de services de Sudbury 
159, rue Cedar, Bureau 603 
SUDBURY, ON, P3E-6A5 
Telephone: (705) 564-3130 
Telecopieur: (705) 564-3133 

Public Copy/Copie du public 

Date(s) of inspection/Date(s) de 
!'inspection 

Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

Jan 5, 2012 2012_050151_0001 Complaint 

Licensee/Titulaire de permis 

WEST PARRY SOUND HEAL TH CENTRE 
6 ALBERT STREET PARRY SOUND ON P2A-3A4 
Long-Term Care Home/Foyer de soins de longue duree 

LAKELAND LONG TERM CARE 
6 ALBERT STREET PARRY SOUND ON P2A-3A4 
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The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with Administrator 

During the course of the inspection, the inspector(s) reviewed all critical incidents related for the last year, 
reviewed Ministry Inspector reports, reviewed ministry correspondence, memo,and, letters related to the issues, 
reviewed resident's inter-disciplinary progress notes, reviewed faxed documentation provided by the home. 

The following Inspection Protocols were used during this inspection: 

Findings of Non-Compliance were found during this inspection. 

l,.egend , 

WN- Written Notification ··: .. ,>.:::::.:: :.:< .:.·: 

VPc.:.. Voluntary Plan ofC<>rrectlon 
OR ".".'., .. DirEtctor8eferral,. "'. • ... v,.,., .• A,, •. ,.,,,v,,, ...•. , , ,. •.·,.,. 

CO.:.. Compliance Order ... . 
WAO - Work and Activity Order .. 
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l,,egende 

WN - .A.vis ecrit •• 
VPC - Plan de redressement volontaire 
DR - ··. Aigui111:19e ~u directeur 
co..., • .• b'rdre de conformitli' ' 
WAo'.:'.'

16rdres':'travaux"et activit&s • •' 
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Non~compliance with requiren,ents undert~~J-9119.;Term.Care· Le non-:-respecfdesexigences·de la Loi de 2007 sur !es foyers de 
Homes Act, 2007 (L T:CRA}was found; (A requirement under the soins de lo11gue duree {LFSLD) a.eta consb:lte, (Une exigence de la 
L TCRA includes the requirements contained in the items fisted in loi rompi:end Jes exigences qui .fopt parJ:ie Q~'.~lemeflts em.1meres • 
the definition of ''requfrerrient under this Act" in subse~on 2(1 ht :9a11sja definition de « exigen~ Pf~l"J:l~.par.r~ p!'eseflte loi ». au 
of the LTCHA.) paragraphe 2(.1) de la LFSLEl/'Y'\c.'.,;;• ••••• : ,. •·· : 

The following. COrl§t!f!Jte~·~iitten notiflcationbr'non-compllance 
under,paragraph f otsection 152 ofth~ HCHA. f. ,;,.;1'. 

< <;~-::!{ '- •• \' 

; ' 
Ce qui suit CQnsfitue.'!,1Jtavis ecrit de non .. respect aux termes du 
paragraphe1 del'artlcle 152 de laLFSL□: • 

WN #1: The Licensee has failed to comply with O.Reg 79/10, s. 148. Requirements on licensee before 
discharging a resident 

Specifically failed to comply with the following subsections: 

s. 148. (2) Before discharging a resident under subsection 145 (1), the licensee shall, 
(a) ensure that alternatives to discharge have been considered and, where appropriate, tried; 
(b) in collaboration with the appropriate placement co-ordinator and other health service organizations, make 

alternative arrangements for the accommodation, care and secure environment required by the resident; 
(c) ensure the resident and the resident's substitute decision-maker, if any, and any person either of them may 

direct is kept informed and given an opportunity to participate in the discharge planning and that his or her 
wishes are taken into consideration; and 
(d) provide a written notice to the resident, the resident's substitute decision-maker, if any, and any person 

either of them may direct, setting out a detailed explanation of the supporting facts, as they relate both to the 
home and to the resident's condition and requirements for care, that justify the licensee's decision to discharge 
the resident. 0. Reg. 79/10, s. 148 (2). 

Findings/Faits saillants : 

1. Lakeland L TC did not provide a written notice to the resident, the resident's substitute decision-maker, if any, and any 
person either of them may direct, setting out a detailed explanation of the supporting facts, as they relate both to the 
home and to the resident's condition and requirements for care, that justify the licensee's decision to discharge the 
resident. 
[O.Reg.79/10, s.148 (2) (d)] 
In a faxed communication to Inspector, Administrator confirmed that "Lakeland did not provide the family with written 

notice". 

Issued on this 5th day of January, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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