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LANARK LODGE 
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JESSICA LAPENSEE (133) 
Inspection Summary/Resume de !'inspection. 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with the Administrator, the Environmental Services 
Manager, a Registered Nurse, Registered Practical Nurses, Personal Support Workers and residents 

During the course of the inspection, the inspector(s) verified the temperature of the hot water at each bathtub in 
the home, reviewed the documented "Unit Hot Water Temperature log" for November 2011 and December 2011 
and reviewed the documented "Hot Water Temperature Checks A-Wing Boiler Room" for Oct 30th 2011 to 
January 13th 2012. The inspector also reviewed a "General Notice" from the Administrator to all Lanark lodge 
residents, families and staff dated November 30th 2011 on the subject of the hot water tank for the resident 
bathing system. 

The following Inspection Protocols were used during this inspection: 

Accommodation Services - Maintenance 

There are no findings of Non-Compliance as a result of this inspection. 

NONsCOMPLIANCE J NON-RESPECT DES EXIGENCES 
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WN :- Written Notification. WN - • Avis ecrit ··• .. . . .. ·.• .... 
VPC- Voluntary Plan ofCorrection VPC - Plan de redressement volontaire. 
DR- Director Referral DR - Aiguiltage au directeur 
CO - Compliance Order CO - Ordre\:te conformlte .. 
WAO-Work and Activity Order WAO -'.Ordres: travaux et activites 

Non-compliance with requirements1.mderthe Long-TermCare Le nonffospect des exigences de la Lol de 2007.surtes foyers de 
Homes Act, 20.07 (LTCHA) was found .. (A requirementunder the soins de longue duree (LF~L(})ai!,te constate'. {Une exigence de la 
LTCHA includes the requirements contained !11 tf:le)tems listed in loi comprend fes exigenc;ei, qui•font parfie des elements enumeres 
the definitlpn of "requirementunder this Act" in supsectidn 2(1) daps la definition de «exigence prevue parla presente foi )}, au 
of the LT:CHA.) • pa(agraphe 2(1) de la LFSLD. • 

Theioliowing constitutesw;i;en notificatlonof~on-compliance a, qui suit consUtdebn avis ecrit de non~respect aux termes du 
under paragraph 1 of !3~9ion 152 of the L"f:C:HA. paragraphe 1 de l'artide 152 de .la LFSLD. •• 

Issued on this 24th day of January, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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