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The purpose of this inspection was to conduct a complaint inspection regarding fluid intake, skin care and oral 
care. 

During the course of the inspection, the inspector spoke with: 
• Administrator 
• Director of Care 
• Registered Dietitian 
• Food Services Supervisor 
• Dietary Aides 
• Charge Nurse 
• Registered Nurse 
• Personal Care Aides 

During the course of the inspection the inspector reviewed: 
• A resident's health record 
• Policy and procedures. 

The following Inspection Protocols were used: 
• Nutrition and Hydration Inspection Protocol 
• Skin and Wound Care Inspection Protocol 

IS) Findings of Non-Compliance were found during this inspection. The following action was taken: 

[2]WN 

NON- COMPLIANCE /(Non-respectes) 

Definitions/Definitions 

WN - Written NotificaHons/Avls ecrit 
VP.C - Vol_untB_i:y-Plfi.n_'.cif. qc,ri-eCtio_n!Plan de_ rePr'e_ssement volontaire 
DR-'- Director Refe,rral/RE!gisse_ur envoye 
co - Compliance __ Orde_r/Orclres, d_e :co_nformite 
WAO-Work and'Acfr~lty O_rder/Ordres: travaux,et_ci_ctivites 

The fol!Owing ·c'Ons:utufe'S: W:iitten: n_OtifiCation of ·non~_c6mpliarice unde"r 
paragraph 1 ofsectio.n 152.ofthe,LTCHA . 

. . 
Non-complian·ce With_·re_tjuir·e_merits und_er"th8-Long-Term Care.Homes 
Jjct, WOT (LTCHA) was .found. (A requirement under the LTCHA includ.es 
the requirements ·c_o_nti3ined in_the.items listed "in the-definition of 
~•requirement under-this Act" in subsection 2(1) of the LTCHA.) 
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Le.~Uiva~t c_()riStituer.Un alj_is .d'SCr(t:de_·,l'~)(_ig_enc~'p_r_eVUe le p·araQraphe 1 
de secUon'-152 de le_s_ foyers de_soin_s _de longue duree. 

NOiiRfe_sj:iect aV_ec Jes ·e,>dgel1_ce5 _S~r le_ Loi de _200_7..Je~·-toY.BrS :de soins_de 
/ongue dufee, a_ trou,ve._.{Un_e ~_xigenpe_ dans:_le _lqi _co.n,pren_d __ le,s_exige_nces 
con_tenue_s·dans·Jes points _enumeres _dans la d,efinitlon_ de ."exigence 
preyue par_la presente lei" au·paragraphe 2(1) de la·lol. 
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WN #1: The licensee has failed to comply with 0. Reg. 79/10, s.8 (1) (a) (b). Where the Act or this 
Regulation requires the licensee of a long-term care home to have, institute or otherwise put in place 
any plan, policy, protocol, procedure, strategy or system, the licensee is required to ensure that the 
plan, policy, protocol, procedure, strategy or system, 

(a) is in compliance with and is implemented in accordance with all applicable requirements 
under the Act; and 

(b) is complied with. 

Findings: 
• A resident was not identified at risk for inadequate hydration. 

• Identified reports indicated an interdisciplinary hydration management program was not initiated. 

WN #2: The licensee has failed to comply with L TCHA, 2007 5.0. 2007 s. 6 (10) (b). The licensee shall 
ensure that the resident is reassessed and the plan of care reviewed and revised at least every six 
months and at any other time when, 
(b) the resident's care needs change or care set out in the plan is no longer necessary. 

Findings: 
• An identified resident's plan of care was not revised when care needs change. 

• The written plan of care did not include the identification of specific care interventions. 

Signature of Licensee or Representative of Licensee 
Signature du Titulaire du representant designe 

Title: Date: 
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Signature of Health System Accountability and Performance Division 
representative/Signature du {de la) representant{e) de la Division de la 
responsabilisation et de la performance du systeme de sante. 

of Report.: (if differe~/. m. dat .. e· (s) of inspection). 
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