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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): May 6 and 9, 2013. 

During the course of the inspection, the inspector(s) spoke with previous and 
current Director of Administration(DOA), previous and current Director of Care 
(DOC), RAI MDS Co-ordinator, Registered Practical Nurse(RPN, Personal 
Support Workers (PSWs) and Residents. 

During the course of the inspection, the inspector(s) Reviewed clinical health 
records. 
Completed observations of the provision of care and staff to resident 
interactions. 

The following Inspection Protocols were used during this inspection: 
Dignity, Choice and Privacy 

Findings of Non-Compliance were found during this inspection. 

Legend 

WN - W1·itten Nqtification 
VPC~ Voluntary.Plan of Correction 
DR DirectorReferral 
CO - Compliance Order 
WAO ""Work and Activity Order 
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Legende 

WN - .Avi.s ecrit 
VPC --- Plap .d.e redressementvcilqntaire 
DR---- AigµiUage au directeur •·• 
CO - Orel re de conformite ..• 
WAO-Ordres: travaux et activites 
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Non-complicincEl vvith .requirem~rits under Le. nqn-r~sp~ctd.es e)(igences>de la Loi de 
the·Long 0 Term.•Care HomesAct,gqo?' 2007surlesfoyersde soinsde·longue 
(LJCHA) w.asfqund. (Arequ.iren1.ent dure.El(l.FSLDJ.,,etfco.nstate .. {Une 
under the L TCHA•includes the· e)(igence.:.d.e.la loipornprend .. lesElxigences 
requirements• contain~d in theite.rn.s liStEld. qu.i ·fpnt pc1rtie cl~s elemenh,••.enurneres 
in .the definiti.on. of''requirernentund.erJhis • dans;l.a defi.nition d~ ({• ElXigencepr$vue 
Act" in subsectiOn 2(1) ofthe LTCI-IA.) par la pre,septeJoL»,au paragraphe2(1) 

de.la LFSLD. 

ThefoHowing constitutes written 
notification.of n.qn.-complianceurider 
paragraph .1 .ofsection 152 of the !."]"(;I-IA. 

C8 .qui suitcoflstitUe.un avis ecr.ifdEl non­
respElct.auxtermes du. paragraphej de 
l'article 152 de la LFSLD. 

WN #1: The licensee has failed to comply with O.Reg 79/10, s. 231. Resident 
records 
Every licensee of a long-term care home shall ensure that, 
(a) a written record is created and maintained for each resident of the home; 

and 
{b) the resident's written record is kept up to date at all times. 0. Reg. 79/10, s. 

231. 

Findings/Faits saillants : 
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1. The licensee did not ensure a written record is maintained for each resident of the 
home. 
A request was made on May 9, 2013 to the licensee to review RAI MOS assessments 
completed during May and June 2012 for Residents# 1, 2 and 3. 
Upon review of the RAI MOS assessments it was noted information was missing from 
the residents' records which included the following areas: 
Communication/Hearing Patterns, Vision, Psychosocial Well-Being, Physical 
Functioning, Continence, Health Conditions, Skin Condition and the Resident 
Assessment Protocols (RAPs) were not available to be reviewed. 
During interviews with the Director of Administration and RAI MOS Co-ordinator it was 
identified the home changed their clinical health record software provider in June 
2012. There was an issue with the conversion that resulted in the disappearance of 
the identified residents' RAI MOS assessments. 
The RAI MOS Co-ordinator provided documentation to indicate the assessments 
had been completed and submitted to CIHI but the licensee was unable 

to produce a complete assessment for review. [s. 231. (a)] 

Additional Required Actions: 

VPC- pursuant to the long-Term Care Homes Act, 2007, S.0. 2007, c.8, s.152(2) 
the licensee is hereby requested to prepare a written plan of correction for 
achieving compliance to ensure a written record of the RAJ MDS Assessments 
is maintained for each resident of the home, to be implemented voluntarily. 

Issued on this 22nd day of May, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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