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The purpose of this inspection was to conduct a Complaint inspection. 

This inspection was conducted on the following date(s): February 25, 2013 

During the course of the inspection, the inspector(s) spoke with the 
administrator, environmental services supervisor, food services supervisor, non 
-registered staff.and residents regarding their resident-staff communication and 
response system and the laundry, activation and dietary programs. 

During the course of the inspection, the inspector(s) toured the entire 3rd floor 
by visiting resident rooms, checked random resident clothing for labels and 
cleanliness, checked bedding and linens for cleanliness, observed part of the 
lunch meal, observed usage of the resident-staff communication and response 
system, observed resident activity and reviewed the resident activity calendar, 
visited the basement area where unclaimed articles are kept and reviewed the 
home's lost clothing policy and procedures. 

The following Inspection Protocols were used during this inspection: 
Accommodation Services - Laundry 

Quality Improvement 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE / NON - RESPECT DES EXIGENCES 
Legend 

WN - Written Notification 
VPC- Voluntary Plan.ofCorrection 
DR- Director Referral 
CO - Compliance Order 
WAO - Work and Activity Order 
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Legende 

WN - Avis ecrit 
VPC - Plan de redressement volontaire 
DR"'- AiguiUage au directeur • 
CO - Ordre de conformite 
WAO,..,. Ordres: travaux et activites 
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Non-compliance withrequireme.ntsunder .. Le non-respect des exigences de la.Loi de 
the Long-Term Care HornesA9t, 2007 200T sur !es foyers de so ins de longue 
(L TCHA) was found. (A requirement · duree (LFSLD) a ete constate. (Une 
under the L TCHA i11dudesthe exigence de la loi comprend les exigences 
requirements contai~ed .in the items listed quifont partie des elements enumeres 
in the definition of 11requirernenfunderthis dans la definition de « exigence prevue 
Act" in subsection 2(1JOfthe LTCHA.) par la presente loi », au paragraphe 2(1). 

de laLFSLD. 

The following consUtutes writte.n 
notification of no11-compHance under 
paragraph 1 ofseCtionJ52oftheLTCHA. 

Ce qui suit constitue un avis ecrit de non­
respect auxtermes du paragraphe 1 de 
!'article 152 de la LFSLD. 

Issued on this 21st day of March, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 

Page 3 of/de 3 


