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The purpose of this inspection was to conduct a Complaint inspection.
This inspection was conducted on the following date(s): February 25, 2013

During the course of the inspection, the inspector(s) spoke with the
administrator, environmental services supervisor, food services supervisor, non
-registered staff and residents regarding their resident-staff communication and
response system and the laundry, activation and dietary programs.

' During the course of the inspection, the inspector(s) toured the entire 3rd floor
by visiting resident rooms, checked random resident clothing for labels and
cleanliness, checked bedding and linens for cleanliness, observed part of the
lunch meal, observed usage of the resident-staff communication and response
system, observed resident activity and reviewed the resident activity calendar,
visited the basement area where unclaimed articles are kept and reviewed the
home's lost clothing policy and procedures.

The following Inspection Protocols were used during this inspection:
Accommodation Services - Laundry

Quality Improvement

There are no findings of Non-Compliance as a result of this inspection.
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Issued on this 21st day of March, 2013
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