f\)‘;—} Ministry of Health and Ministére de la Santé et des

} ) . Long-Term Care Soins de longue durée
P"' y |
1/ Onta rlo Inspection Report under Rapport d’'inspection

the Long-Term Care prévue le Loi de 2007 les

Homes Act, 2007 foyers de soins de longue
Health System Accountability and Performance
Divislon Compli Branch  Hamilton Service Area Office Bureau régional de services de Hamilton
Performance Improvement and Compliance Branc 119 King Street West, 11th Floar 119, rue King Ouest, 11iém étage
Division de la responsabilisation et de la HAMEILTON, ON, L8P-4Y7 HAMILTON, ON, L8P-4Y7
performance du systéme de santé Telephone: {905} 546-8294 Téléphaone: (905) 546-8294
Direction de I"amétioration de la performance etde la  Facsimile: (905) 546-8255 Télécopieur: (905) 546-8255
conformité

Public Copy/Copie du public

Date(s) of inspection/Date(s) de Inspection Nof No de Pinspection Type of Inspection/Genre
Iinspection d’inspection
Oct 3, 2011; Feb 7, 2012 2011_063165_0020 Complaint

Licensee/Titulaire de permis

2063414 ONTARIO LIMITED AS GENERAL PARTNER OF 2063414 [INVESTMENT LP
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Long-Term Care Home/Foyer de soins de longue durée
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Name of Inspector(s)/Nom de P'inspecteur ou des inspecteurs
TAMMY SZYMANOWSKI (165)

" inapection SummaryRésumé @ Tspection

The purpose of this inspection was to conduct a Complaint inspection.

During the course of the inspection, the inspector(s) spoke with The staff scheduler, the director of care, and
nursing staff of the home.

During the course of the inspection, the inspector(s) reviewed staff schedules. This complaint inspection H-
001602-11 was completed as part of the resident quality inspection (RQ}) that started on August 30, 2011;
inspection #2011-061129-0006.

Non-compliance was found in the nursing home act $.8(3})in relation to the home not always ensuring that a
registered nurse who is both an employee of the licensee and a member of the regular nursing staff of the home
is on duty and present in the home at all times. Please refer to the RQl inspection report written notification #6
and compliance order #8 for further details.

The following Inspection Protocols were used during this inspection:
Sufficient Staffing

There are no findings of Non-Compliance as a resulf of this inspection,
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Issued on this 7th day of February, 2012
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