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Licensee/Titulaire de permis 
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Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 

BERNADETTE SUSNIK /120) 

Complaint 

Inspection Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s) spoke with Director of Care and Environmental Services 
Supervisor regarding the home's housekeeping, laundry and pest control services. 

During the course of the inspection, the inspector(s) toured various floors of the home, including resident 
washrooms, bedrooms, common areas and laundry room, reviewed pest control service reports and the home's 
pest sightings logs, reviewed the lost and found clothing process and associated records. 
(H-001360-12 & H-001227-12) 

The following Inspection Protocols were used during this inspection: 

Accommodation Services • Housekeeping 

Accommodation Services - Laundry 

There are no findings of Non-Compliance as a result of this inspection . 

. NON,COIVIPLIANCEJNON-RESPECT DES EXIGENCES 
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Legend 

WN - Written Notification. 
VPC.-, Voluntary Plan of Cor.r<,etion 
DR~ DirectotReferral • • 
• CO - Compliance Order 
WAO -'Work andj\ctivity Order 
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Long-Term Care 
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Legende 

WN _: Avis ecrit 
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VPC"' Plan de,redressement volontaire 
DR Aiguiliage au di.recteur 
CO'- .Ordredeconformite . 

. WAO _: Qrpres : travaux etactivites 

Non:compliance with requirements u111'.lert~e L9ng-Term Care .· Le hon-respect desexigencesde la Loi de.2007 sur Jes foyers de 
Homes Act, 2007 (LTCHA) was found; (A. requirenwnt under the soins de lqngµe duree(LFSLD) a ete .constate. (Une exigence de la • 
LTCHA includes.the requirements co.ntainedjnthe. item~ listed. in Joi. comprend Jes exig~ni:e.s qui fonfpartiedes elements enumeres 
the definition of "requirement underthls/1.ct'.' tn subsection 2(1) dansla definition de·« exlgenC!l prevue par la presente loi », au 
of the L TCHA.) patagraphe 2(1) de la LFSLD. 

The folfpwlng consUtutes wrilten·notificationoinon:compliance 
under paragraph 1 ofsection152. of.the LTCHA. .. 

Issued on this 21st day of August, 2012 

Ce qui suit constitueun avis ecrlt de non-respect aux termesdu 
paragraphe 1 de !'article 1.52 deJa LFSLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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