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Inspection Summary/Sommaire. d'inspection 
. 

•. . . 

The purpose of this inspection was to conduct a follow-up related to Nursing non-compliances issued in 2010, 
up to the end of July 2010. 

During the course of the inspection, the inspector spoke with: the Administrator, Registered Nurse, Registered 
Practical Nurse, Personal Support Worker and Ward Clerk. 

During the course of the inspection, the inspector: Reviewed policy and procedures specific to Resident 
Rights, Incident Reporting, and Restraint management. Reviewed resident documentation both electronic and 
hard copy. Reviewed minutes of committee meetings and action planning resulting from minutes. Observed 
completion of breakfast, and setup and delivery of lunch in two dining areas. Observed care provided to 
residents in wheelchair restraints. 

The following Inspection Protocols were used in part or in whole during this inspection: None. 

Corrected Non-Compliance is listed in the section titled Corrected Non-Compliance. 
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NON- COMPLIANCE/ (Non-respectes) 

Definitions/Definitions 

WN - Written Notifications/Avis ecrit 
VPC - Voluntary Plan of Correction/Plan de redressement volontalre 
DR- Director ReferraUR6glsseur envoye 
CO- Compliance Order/Ordres de conformite 
WAO - Work and Activity Order/Ordres: travaux et activit8s 

The following constitutes written notification of non-compliance under Le sulvant constituer un avis d'E!crit de l'exlgence prevue le paragraphs 1 
paragraph 1 of section 152 of the LTCHA. de section 152 de les foyers de solos de longue dun3e. 

Non-compliance with requirements under the Long-Tenn Care Homes Non-respect avec Jes exigences sur le Loi de 2007 Jes foyers de soins de 
Act, 2007 (LTCHA) was found. (A requirement under the LTCHA includes /ongue dufBe a trouve. (Une exigence dans le lol comprend les exigences 
the requirements contained in the items listed in the definition of contenues dans !es points enumeres dans la d8finition de "exigence 
"requirement under this Act" in subsection 2(1) of the LTCHA.) prevue par la presente loi" au paragraphe 2(1) de la loi. 

CORRECTED NON,COMPLIANCE 
. Non-respects a Corrige 

REQUIREMENT TYPE OF ACTION/ INSPECTION REPORT# INSPECTOR ID# 
EXIGENCE ACTION/ORDER ORDER# 

M1.18, LTC Homes 
program Manual 

M3.19, LTC Homes 
Program Manual, 
now found in O.Reg. 
79/10, s.229(2)(b) 

~
.6, LTC Home 

i,,1 ogram Manual 

/L TCHA, 2007, S.O., WNNPC 1 201o_105_2628_28Jul061434 #105 
c.8, s.3(1)4 

2Reg 79110, WNNPC 
10(2)4 

2 2010_ 105_2628_28Jul061434 #105 

'.Reg 79/10, WNNPC 3 2010_105_2628_28Jul061434 #105 
s73(1)11 
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