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Licensee/Titulaire de permis 

Public Copy/Copie du public 

Log # / Type of Inspection / 
Registre no Genre d'inspection 
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VIGOUR LIMITED PARTNERSHIP ON BEHALF OF VIGOUR 
302 Town Centre Blvd, Suite #200, MARKHAM, ON, L3R-0E8 
Long-Term Care Home/Foyer de soins de longue duree 
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Name of lnspector(s)/Nom de l'inspecteur ou des inspecteurs 
TAMMY SZYMANOWSKI (165) 

The purpose of this inspection was to conduct a Critical Incident System 
inspection. 

This inspection was conducted on the following date(s): October 16, 2013 

During the course of the inspection, the inspector(s) spoke with The 
Administrator, Director of Care (DOC), Registered Practical Nurse (RPN), 
Personal Support Worker(PSW) 

During the course of the inspection, the inspector(s) reviewed clinical health 
record, policies and procedures and observed care interventions 

The following Inspection Protocols were used during this inspection: 
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Specifically failed to comply with the following: 
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s. 6. (7) The licensee shall ensure that the care set out in the plan of care is 
provided to the resident as specified in the plan. 2007, c. 8, s. 6 (7). 

s. 6. (8) The licensee shall ensure that the staff and others who provide direct 
care to a resident are kept aware of the contents of the resident's plan of care 
and have convenient and immediate access to it. 2007, c. 8, s. 6 (8). 

s. 6. (10) The licensee shall ensure that the resident is reassessed and the plan 
of care reviewed and revised at least every six months and at any other time 
when, 
(a) a goal in the plan is met; 2007, c. 8, s. 6 (10). 
(b) the resident's care needs change or care set out in the plan is no longer 
necessary; or 2007, c. 8, s. 6 (10). 
(c) care set out in the plan has not been effective. 2007, c. 8, s. 6 (10). 
Findings/Faits saillants : 
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-----------------------------

Additional Required Actions: 

VPC- pursuant to the Long-Term Care Homes Act, 2007, S.O. 2007, c.8, s.152(2) 
the licensee is hereby requested to prepare a written plan of correction for 
achieving compliance , to be implemented voluntarily. 

Issued on this 28th day of October, 2013 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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