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• Inspection Summary/Resume de !'Inspection 

The purpose of this inspection was to conduct a Critical Incident inspection. 

During the course of the inspection, the inspector(s) spoke with the administrator, director of care, non­
registered staff and the physiotherapist. (H-002113-11) 

During the course of the inspection, the inspector(s) reviewed the home's investigative documentation and the 
resident's health care records. 

The following Inspection Protocols were used during this inspection: 

Reporting and Complaints 

There are no findings of Non-Compliance as a result of this inspection. 

NON,COMPLIANCE / NON-RESPECT DES EXIGENCES 

Legend 

WN - Written Notification 
.VPC - Voluntary Plan of Correction 
DR-. Director Referral 
CO - Compliance Order 
WAO -Work and Activity Order 
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Legende 

V\IN -, Avis ecrit 
VPC - Pian de.redressement voiontaire 
DR- Alguiliage au directeur 
CO- Ordre.de cohforrnite 
WAO ~.Ordres: travauxet activites 
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·Non-compliance with requlrem,mts under!he.Long,Term Care Le·non-respect·<1es exigene<asde la Loi de 2007 sur !es.foyers de 
HomesAc!, 2007 (LTCHA) was found, (A requirement under the soins.d.e tongue du.ree (LFSLD) a e!e cons!a!e. (Une exigence de la 
LTCHA inclu.des th.e requirements contained in the•items listecl in loi comprend .lesexig°'nces.qui.fontpartie de.s elements enumeres 
the. definition of "requirement under!his Act''insubsection 2(1) dans la defini!ionde .. « exigence preyue par la presents loi », au 
of !he.l TCHA.) paragraphe 2(1)<:le la LFSLD . 

The following constitutes wri!fon notification ofnon-09mpHance 
under paragraph 1.ofsec!ion.152 of!heLTC.HA. 

Issued on this 30th day of December, 2011 

. ,, • '" .· 
Cef qtJi sujfccil1Stitl1e:un'.avis_ eprRde non~reSpect aux termes d_U 
paragrapheJ de J'ar!icle•152 de la LF.SLD. 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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