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Public Copy/Copie du public 

Date(s} of inspection/Date(s} de 
!'inspection 

Inspection No/ No de !'inspection Type of Inspection/Genre 
d'inspection 

Oct 21, Nov 2, 4, 8, 2011 

Licensee/Titulaire de permis 

CITY OF HAMIL TON 

2011_065169_0022 Complaint 

77 James Street North Suite 400 HAMIL TON ON L8R-2K3 
Long-Term Care Home/Foyer de soins de longue duree 

MACASSA LODGE 
701 UPPER SHERMAN AVENUE HAMIL TON ON L8V-3M7 

Name of lnspector(s}/Nom de l'inspecteur ou des inspecteurs 

YVONNE WALTON (169) 
Inspection Summary/Resume de !'inspection 

The purpose of this inspection was to conduct a Complaint inspection. 

During the course of the inspection, the inspector(s} spoke with Nurse Manager, nursing staff, family and the 
resident. 

During the course of the inspection, the inspector(s} reviewed the clinical record, reviewed the home's policy 
and procedures and observed care being provided. 
This report refers to Log #H-01273-11 

The following Inspection Protocols were used during this inspection: 

Falls Prevention 

Minimizing of Restraining 

There are no findings of Non-Compliance as a result of this inspection. 

NON-COMPLIANCE/ NON-RESPECT DES. EXIGENCES 
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WN - Written NoUf/cation 
VPC - Voluntary Plan of Correction 
.DR"- Director Referral 
CO cc Compliance Order 
WAO - Work and Activity Orcfor 
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WN - Avis ecrit 
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VPC - Plan de re.dressement volontaire 
.DR"'" Aigumage au dlrecteur 
co - Ordre de conformite 
WAO - Ordres ;. travaux.et ac.tivites 

Non-compliance with requirements under the Long-Term.Care Le non'resi/ect des exigences de la Loi de 2007 sur .!es foyers de 
Hornes Act, 2007 {LTCHA) was found .. {A requirement under the soins de Jongue duree (LFSLD) a ete constate. (Una.exigence de la 
LTCHAincludes thernquirements contained in the jt~ms I.istedJn loicomprend Jes .exigences qui.fontpartie des.elements enumeres 
the definition of ''requirement under thisAct"jn subsection 2(1) dans la definition de« exigence prevue par la presents loi », au 
of the L TCHA.) paragraphs 2(1) de la u=sw, 

The foUowing consutut~.sWritten notificaUon of non°cornpllance 
under paragraph.1 of sectlon.152 of the LTCHA. 

Issued on this 8th day of November, 2011 

Ce qui_-_suit ·constitlle ~ri,avis ·e·c:'rit d8.non-r~spect_aux termes du 
paragraphe 1.de l'a.rticle 152d.e .la.LFSLD. 

Signature of lnspector{s)/Signature de l'inspecteur ou des inspecteurs 
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