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Performance Division i Direction de I'amédlioration de la performance
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November 30, 2011

Ms. Susan Wendt

Administrator

Madonna Long Term Care Residence
1541 St. Joseph Blvd.

Nepean ON Ki1C 0S6

Dear Ms. Wendt:

Please find enclosed the Inspection Report-Public Copy for an inspection
conducted on November 15 and 16, 2011 under the Long-Term Care Homes Act,
2007 (LTCHA) for the purpose of ensuring compliance with requirements under
the LTCHA.

This inspection report must be posted in the home, in a conspicuous and easily
accessible location in accordance with the LTCHA, 2007, S.0. 2007, c.8, s.79
(1) and (2).

A copy of the Inspection Report-Public Copy must be made available without
charge upon request. The report will also be on file with the Ottawa Service
Area Office, Performance Improvement and Compliance Branch.

Sincerely

%@Mﬂwv@w@’

Kathleen Smid
LTC Home Inspector — Nurse

¢ President, Resident’s Council
President, Family Council
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Licensee/Titulaire de permis

SEASONS RETIREMENT COMMUNITIES (MADONNA LTC) GP
100 Milverton Drive, Suite 300, MISSISSAUGA, ON, L5R-4H1

Long-Term Care Home/Foyer de soins de longue durée

MADONNA LONG-TERM CARE RESIDENCE
1541 St. Joseph's Boulevard, Orleans, ON, K1C-189
Name of Inspector(s)/Nom de Pinspecteur ou des inspecteurs

KATHLEEN SMID (161 _ e

;inspecﬂon Summa!'leesume de{‘l’“"

The purpose of thlS mspectlon was to conduct a Complaint inspection.
During the course of the inspection, the inspector(s) spoke with the Administrator and the Director of Care.

During the course of the inspection, the inspector(s) toured an identified unit, observed five resident's hygiene
and grooming as well as the resident-staff communication and response console at the nursing station.

The following Inspection Protocols were used during this inspection:
Personal Support Services:

There are no findings of Non-Compliance as a result of this inspection.

~ NON- COMPLiANCEINON-RESPECT"DES EX!GENL ES .

Legende' "

Iy_;”;efgend/f 5

WN —  Avis écrit .
VPC — Plan de redressement volontaire
DR - Aigux!lage au directe
. |CO - Ordre de conformité .
- fWAO Ordres : travaux et actwrtes

WN — Written Notification o
VPC — Voluntary Plan of Correction

DR -  Director Referral
CO = Comphance Order
WAO' Work and Activity Order
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s Act’ In subsection 2(1

The following constitutes written notn’ cation of non—comphance Ce qui suit constttue un avis
under paragraph 1 of:sect:on 152 ot the LTCH

Issued on this 16th day of November, 2011

ignature of Inspector(s)/Signature de I'inspecteur ou des inspcturs

Pditson Sid_
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