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Licensee/Titulaire de permis 

THE REGIONAL MUNICIPALITY OF PEEL 
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Complaint 

Inspection Summary/Resume de,l'inspection 

The purpose of this inspection was to conduct a Complaint inspection, 

During the course of the inspection, the inspector{s) spoke with the Director of Care, the Administrator, the Unit 
Manager, staff working on the unit and the resident involved in this complaint related to Complaint# H-001915-
11. 

During the course of the inspection, the inspector{s) reviewed the home's policies and procedures related to 
Pain Management, Transfers and Positioning, reviewed the health files for three residents and observed care 
provided on the identified resident's unit. 

An Area of Non-Compliance was issued on Critical Incident Inspection Report H-002252-11{conducted 
simultaneously with this inspection) related to this complaint. 

The following Inspection Protocols were used during this inspection: 

Pain 

Personal Support Services 

There are no findings of Non-Compliance as a result of this inspection, 

NON,COMPl.l!',NCE/.NOJ\j-RESPECTOESEX:IGENCES 
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WN.- .WrittenNotificat.ion . . 
VPC-:, • VoluntaryPla~.ofCorrection 
DR~ DirectorReferraL .• 
CO~ Compliance.Order .. 
WAO-WorkandActivity.Oider 
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\f\/N-'- Avisecrit( . / .. • 
• VP.C--. Plan;\l<i redressementvplontaire ••• 
DR~ •AigµH.lage au directeur. • • 
CO '" ;.,;Ordre. deconformite 
WAO '"Ordres,: travauxet _activites 

Non,compliani,e wiU1 req~irern~ritsuncl9rtheLor,g-T erm Care l.e non-re~peqrdJ~ exlgeiices de la LoLd_e 2007 surJes ·toyers .de 
Homes Act, 20.07 (~ TCHA).wasfound. (Arequir9ment un\lerJhe soins.<:le longue dmee (LF9rn}a ete constate.(Une exigence de I.a 
LT CHA .includes.th<> .requirements conta.ined,ln .theltem~listed in lojcomprend,lesexigencesquifont partie .de_s elements enumeres 
the.definition of "requirement under thlsAct''.Jn.subsection 2(1) ctan.s.I.a. definition de «exJgenceprevue par la presente loi », au 
of the LTCHA.) paragraphe2(1)de laLFSLD. 

: Th_e f?llowingcon.stituteswcittennotific~tiohot non-con1pliance •• Ce qtii sJit consti(ue u~ a~isec~td# non-respect aux termes .du 
under paragraph 1 of~ectl?n 15:29f the LTCHA: paragraphe fde,l'article 1.52de'la.LFSLD. 

Issued on this 14th day of February, 2012 

Signature of lnspector(s)/Signature de l'inspecteur ou des inspecteurs 
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